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PROJECT BACKGROUND 

 

The Northern First Nations Alliance 

 
The Nation of Haisla is a member of the Northern First Nations Alliance. “The Northern 
First Nations Alliance (NFNA) is an alliance of Indigenous Nations that have come together 
to focus on the unique challenges and opportunities faced by Indigenous peoples in 
Northwest British Columbia…The intent of the NFNA is to work collaboratively to address 
the social determinants of health, engage the communities (youth and Elders); 
systematically investigate the impacts of development; and prepare for future 
opportunities by sharing information and resources.”1  
 
As part of these efforts it was determined, an Asset Mapping Exercise of each represented 
community take place. Community asset mapping is a strength-based approach to community 
development. Asset mapping aims to document and inventory a community’s existing 
resources, skills and talents and incorporate these strengths into community development 
efforts. This overall effort will be used as part of a study to build a culturally appropriate detox 
and wellness centre in Northwest BC.   

 

ASSET MAPPING OVERVIEW 

 
Definition  
 
Community asset mapping is a strength-based approach to community development. 
Asset mapping aims to document and create an inventory of a community’s existing 
resources, skills and talents and incorporate these strengths into community development 
efforts. Approaching individuals and communities from an asset-based perspective allows 
them to recognize and identify their current strengths, capacities, and capabilities.  
 
The process of asset mapping can: 
 

• Illuminate the connections between people and places  
• Foster a greater sense of community pride and ownership.  
• Build the bridge for turning desires and ideas into positive actions.  
• Reflect the spirit of the community.  
• Identify the culture, values, and beliefs of a community  

 
1 Retrieved form the Statement of Readiness submitted to the First Nations Health Authority on July 5, 

2021. 
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Values of Asset Mapping 
 
 • Recognizing everyone has skills and talents that are relevant to the community well -
being. 
 • Embracing the belief that each time individuals exercise their abilities, the community in 
which they live is strengthened. 
 • Envisioning communities, as places where capacities of individuals are identified, 
valued, and moved into action. 
• Being respectful and mindful of cultural sensitivities in your approach  
• Striving for inclusivity. 
 
Essential Traits for Asset Mapping 
 
• A genuine interest in learning about people and environments  
• Ability to communicate respectfully with people from diverse backgrounds  
• Perseverance  
• Desire for discovery, uncovering resources within a community  
• Capacity to capture and process information  
• Commitment to share what is learned with the community that is mapped  
 

Key Elements of the Mapping Process 
 
• Identify and involve partners  
• Define the community boundaries  
• Define the purpose  
• Determine what types of assets to include  
• Identify the methods  
• Report back  
 
The Use Community Navigators  
 
One Community Navigator was employed for each community to assist in carrying out the 
required community asset mapping activities.  
 
Position Overview: 
 
The Community Navigator will cooperate with the Community Asset Mapping Coordinator in 
developing and fostering meaningful and respectful interactions with community members. 
These interactions may include workshops, presentations, surveys, and setting up meetings. 
The efforts are conducted as part of a community asset mapping exercise. 
Community asset mapping is a strength-based approach to community development. Asset 
mapping aims to document and inventory a community’s existing resources, skills and talents 
and incorporate these strengths into community development efforts. This overall effort will be 
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used as part of a study to build a culturally appropriate detox and wellness centre in Northwest 
BC.   
 
  

Understanding Community Assets  
 
A community asset or resource is anything that improves the quality of a community. 
Asset mapping seeks to identify and capture the following assets: 
  
1. People 
2. Organizations 
3. Environment 
4. Local Economy 
5. Culture and Spirituality 
6. Information, Knowledge, and Communication  
7. Political Capitol  
8. Community as a Whole 
 
 

1. People  
 
People are the central source of wealth for the community. Learn about each person 
through one-to-one interviews or Community Conversations. Make sure interview 
questions, whether conducted in person or in writing, are relevant and appropriate, based 
on your identified goal. Determine how you will document what you discover.  
 
While learning about the individuals, begin to see how people are interconnected and 
discover the informal groups that exist within a community and discover the stories of 
their shared lives.  
 
Questions to be explored:  
 
• What is important to you? 
• What does “community” mean to you?  
• What are your hobbies or interests?  
• In what ways have you been involved in the community?  
• In what ways do you want to be involved in the community?  
• What would you like to see in your community that doesn’t exist now?  
• •What hopes and dreams to you have for your community?  
• Who do you consider to be community historians?  
• Who has lived in the community the longest?  
• What skills, talents, resources, materials, or supplies do you have that you would be 
willing to share with neighbors or put towards a community effort?  
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• What, if any, associations or networks are you a part of?  
• What, if any, associations or networks would you like to be a part of or help to form?  
• Is there anything in particular that you need?  
• What positive activities already happening in your community would you like to see 
more of?  
• What is the best way to contact you? 
 
2. Organizations 
 
Learn about the organizations that exist within the community. With each one, consider 
what possibilities exist within the organization, and beyond their intended purpose(s). For 
example, think beyond a community recreational centre being solely a place for sporting 
events. Consider it also as a meeting space, a resource for parking, kitchen use, storage, 
copy machine, tables and chairs and more. 
 
On your exploration of organizations, seek to discover:  
 
• What organizations exist within the community? 
• What are the purpose, intent, mission, and goal(s) of the organizations?  
• Who works with those organizations?  
• What role would you like the organizations within your community to play?  
• What goals, services, or projects do you hope for within these organizations?  
 
3. Environment 
 
Learn about the natural and built environment you live in. Explore air quality, water safety, 
trees, landscaping, agriculture, plant and animal life, energy resources, forests, lakes, 
ponds, streams, rivers, minerals, natural landmarks, parks, recreation areas, vacant land, 
recycling, compost, and waste resources.  
 
A built environment includes buildings, bridges, sidewalks, streetlights, roads, gardens, 
playgrounds, sculptures, historical landmarks and more.  
 
• What natural elements exist within the community? 
• Where are the open spaces?  
• How is land currently used? 
• How would you like to see the land used?  
• What buildings or structures exist within the community?  
• How are those buildings or structures being used? 
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4. Local Economy 
 
Learn about how money is earned, spent, and invested within the community. Explore 
sources of income, occupations, methods for exchange and bartering, major industries 
and services, community wealth, untapped economic resources, access to goods and 
services, and circulation of money.  
 
• How is money spent on a regular basis in the community?  
• In what ways does money remain local and in what ways does it leave the community?  
• What forces outside the community influence its economic health?  
• What ideas do you have to enhance the economic vitality of the community?  
 
5. Culture and Spirituality  
 
Culture is the socially transmitted knowledge and behavior shared by a group of people. A 
community’s culture binds people together and affirms their identi ty. Learn about the 
culture, customs, traditions, and way of life of the community.  
 
Examples of questions you might explore: 
 
• Who lives in the community or community?  
• What is the history of the community?  
• How is history preserved, celebrated, and honored?  
• What forms of art and music exist? 
• How are community customs, traditions and identity preserved?  
• How is culture transmitted to younger or newer community members?  
• What forms of culture exist beyond the surface of casual observation? 
• What languages are spoken? How is language used to affirm culture?  
• What different forms of spirituality are present and expressed in the community?  
• How are community members’ spiritual beliefs and practice connected to community 
life? 
 
6. Information, Knowledge & Communication 
 
Equal access to information and communication among its members, are vital to a healthy, 
vibrant community.  
 
• What schools and training programs exist for the community?  
• How are new skills and knowledge developed and shared?  
• How do people learn about what is going on in the community?  
• How is information technology used and by whom?  
• To what extent and for what purposes are community members interested  
in communicating with one another? 
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7. Political Capital 
 
Community life requires a continuous series of decisions on matters that affect its 
members. Learn about structured processes that establish and enforce policies within in 
the community.  
 
• How is the community linked to political power?  
• What is the formal process for community-based decision-making? 
• Who represents leadership within local government?  
• How does the community influence political decisions?  
 
8. Community as a Whole 
 
See and gather the big picture. Observe how people, places, and systems fit together, ho w 
linked together, their skills, talents, and resources can strengthen their community? How 
are talents and skills recognized and developed?  
 
• How are the people given opportunities to contribute their gifts and  
talents? 
• How do people learn about what is going on in the community?  
• How do people with shared interests exchange ideas and information?  
• How is new knowledge introduced, taught, or shared?  
• What forms of art and music exist?  
• How do people within the community define culture? What does it mean  
to them?  
• What cultural values are practiced in everyday life?  
• How are cultural differences valued?  
• In what ways does the community have the desire and ability to work  
together?  
• What is the level of trust, sense of safety and security within the  
community?  
• What are sources of pride and joy within the community?  
• What do people do for fun? 
• What natural elements are defining features of the community?  
• How do environmental conditions affect human interaction?  
• How consistent is access to food, shelter, and clothing?  
• What symbolizes the community’s history? 
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Community Asset Mapping the Five Key Components  

 

 

 

Common Cultural Interventions 

The common cultural interventions below represent a list of traditions, activities, and systems 
indicative of Indigenous cultural practices and supports. Further, these interventions underlie 
the scope of resources and assets acquired, assumed, honoured and celebrated in Indigenous 
commnities. This includes those asset noted previously: People, Organizations, Environment, 
Local Economy, Culture and Spirituality, Information, Knowledge, and Communication, 
Political Capitol, and Community as a Whole. 
 

INDIVIDUAL SKILLS OF LOCAL 
RESIDENTS

THE POWER OF LOCAL SOCIAL 
NETWORKS 

THE RESOURCES OF PUBLIC, PRIVATE 
AND NON-PROFIT INSTITUTIONS

THE PHYSICAL AND ECONOMIC 
RESOURCES OF LOCAL PLACES

THE STORIES OF OUR SHARED LIVES 
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1Thunderbird Partnership Foundation, Retrieved October 25, 2022, https://thunderbirdpf.org/nnapf-document-library/ 

 

In Northwest BC the Community Asset Mapping Exercise uncovered these additional Indigenous 

Cultural Interventions: The use of Cedar, Devil’s Club and Licorice Root for medicinal, spiritual, 

and cultural purposes. Stone Moving as a cultural activity and coming of age practices and 

ceremonies. Further there is the preserving of foods, regalia making, beading, and crafting. 

Please note: Not all interventions listed are truly common amongst the four nations and nine 

communities studied, there remains variances between each. 

As for faith practices, among others is a combination of belief in a Great Creator, Reincarnation 

and Christianity. 
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Asset Mapping Results 

 

The asset mapping results for each community and the nation were compiled via in person 
interviews, surveys, workshops, and internet searches. The results provided a list of resources 
those resources are categorized as internal and external. Internal resources refer to those 
offered and accessed within community and external are those offered outside of community 
including nearby city centres, provincially and federally. 

These resources are compiled in an effort ascertain the community assets as they pertain to the 
social determinants of health outlined below. 

Social Determinants of Health  
 
The social determinants of health (SDH) are the factors that influence health outcomes and 
impact health equity. They include the conditions or individual circumstances that determine 
individual and population health and well-being.  Forces related to these conditions or 
circumstances may include political, socioeconomical and cultural. Each of these factors listed 
below are important on their own but at the same time are interrelated. 
 
These key determinants of health are: 
 
1. Income and Social Status  
2. Social Support Networks  
3. Education and Literacy  
4. Employment/Working Conditions  
5. Social Environments  
6. Physical Environments  
7. Personal Health Practices and Coping Skills  
8. Healthy Child Development  
9. Biology and Genetic Endowment  
10. Health Services  
11. Gender  
12. Culture  
 
Social Determinants of Health Described 
 
1. Income and Social Status 
  
Health status improves with prosperity and social standing. High income determines living 
conditions such as safe housing and ability to buy sufficient good food.  
Several studies show that limited options and poor coping skills for dealing with stress increase 
vulnerability to a range of diseases through pathways that involve the immune and hormonal 
systems.  
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2. Social Support Networks  
 
Support from families, friends and communities is associated with better health. The caring and 
respect that occurs in social relationships, and the resulting sense of satisfaction and well-being, 
seem to act as a buffer against health problems.  
 
3. Education and Literacy 
 
Education contributes to health and prosperity by equipping people with knowledge and skills 
for problem solving and helps provide a sense of control and mastery over life circumstances. It 
increases opportunities for job and income security, and job satisfaction. And it improves 
people's ability to access and understand information to help keep them healthy.  
 
4. Employment & Working Conditions  
 
Unemployment, underemployment, stressful or unsafe work are associated with poorer health. 
People who have more control over their work circumstances and fewer stress related demands 
of the job are healthier and often live longer than those in more stressful or riskier work and 
activities.  
 
5. Social Environments 
 
The array of values and norms of a society influence in varying ways the health and wellbeing of 
individuals and populations. Social stability, recognition of diversity, safety, good working 
relationships, and cohesive communities provide a supportive society that reduces or avoids 
many potential risks to good health.  
 
6. Physical Environments  
 
Factors in our natural environment (e.g., air, water quality) and human-built environment (e.g., 
housing, workplace safety and road design) play a role in individual and public health.  
 
 
7. Personal Health Practices and Coping Skills 
  
Learning how and what individuals can do to prevent diseases and promote self-care, cope with 
challenges, develop self-reliance, and solve problems will help people make choices that 
enhance health.  
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8. Healthy Child Development  
 
Prenatal and early childhood experiences have a positive impact on brain development, school 
readiness and health in later life. At the same time, all of the other determinants of health 
affect the physical, social, mental, emotional and spiritual development of children and youth.  
 
9. Biology and Genetic Endowment 
  
In some circumstances inherited predispositions appears to predispose certain individuals to 
particular diseases or health problems.  
 
10. Health Services  
 
High quality, accessible health services and health promotion contribute to public health.  
 
11. Gender  
 
Boys and girls and men and women get different kinds of disease and conditions at different 
ages. They also tend to have different income levels and different kinds of jobs, often a result of 
the way a society views and treats males and females.  
 
12. Culture 
People’s customs, traditions and the beliefs and values of their family and community all affect 
their health. These factors influence what people think, feel, do, and believe in.  
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About the Haisla 
 

The Haisla, meaning “dwellers downriver”, have occupied their traditional territory since time 
immemorial. Today, the Haisla people are centered on Kitamaat Village.  Home to approximately 
700 of the 1900+ Haisla membership, Kitamaat Village sits at the head of the Douglas Channel in 
British Columbia. The balance of the Haisla live in places such as Kitimat, Terrace, Prince Rupert, 
in the metro Vancouver area and the United States. 

Today’s Haisla Nation is an amalgamation of two historic bands – the Kitamaat of the Douglas 
and Devastation channels and the Kitlope of the upper Princess Royal Channel and Gardner Canal. 
Neighbouring nations include the Heiltsuk and Wuikinuxv bands of the Coast Tsimshian peoples. 

Living and working on the water has always been important to the Haisla, and that remains so 
today. The Haisla people have lived off the land and water resources of the Douglas Channel and 
our traditional territory for hundreds of years, and protection of those resources for future 
generations is a strong commitment by every Haisla member. 

Our territory’s resources have sustained us for generations, providing us with food, shelter, and 
livelihood. We have worked hard to harvest food, build our villages, and develop the resources 
we need to survive. The land is connected to our past, our culture, and now, our future. 

The Haisla social system is based on matrilineal clans. Each clan has a him̓ áas (hey-maus: chief) 
and músmeziɫ (moos-moo-gheethl:  matriarch).  The present-day clan system is as follows: 
Beaver, Raven, Eagle, Killer Whale/Black Fish/Salmon.  Historically there were the Crow, Frog and 
Wolf clans but due to declining numbers they amalgamated with other clans. 

Most Haisla continue to carry on the traditions of hunting, berry picking, gathering and fishing. 
Every spring, Haisla family groups still travel to the Kemano River for oolichan fishing. During 
oolichan season the village is full of the rich smell of the fish smoking. After a long, hard North 
Coast winter, oolichan are the first fish returning to spawn in local rivers. The Haisla use oolichan 
for almost everything, from food to medicine. Haisla people learned to boil oolichan and make it 
into a pure white grease, becoming experts producing a quality well known up and down BC’s 
Coast. Haisla people still trade this valuable commodity with neighbouring villages.2  

 
2 Retrieved on December 20, 2022, at https://haisla.ca/community-2/about-the-haisla/ 
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To view the Haisla Origin story click here. 

 

Haisla Workshop Results 

To be completed 

Haisla Survey Results 

To be completed – none to date  

 

 

 

 

 

 

 

 

 

 

 
 

https://video.haisla.ca/en/c/the-haisla-origin-story.255
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Haisla Health Centre Resources 

Haisla Health Center (Kitimaat) 

Health Director: Eric Bottah Address: 337 Haisla Boulevard 

Hours of Service: m-f: 08:00 – 4:00  

After hours: x  

Weekends: x 

Phone: 250-632-3600  

Fax: 250-632-3686 

 

Haisla Elders Coordinator P:250-639-9361 ext. 409  

Philip Johnson 

Alcohol & Addictions Wellness Worker 

pjohnson@haisla.ca 

Toll Free 1-888-842-4752 

Cell: (250) 632-1299 

Renata Moore 

Social Worker 

rmoore@haisla.ca, extension 305 

James Harry 

Vancouver Outreach Support Worker 

Cell: 250-639-6992 

jharry@haisla.ca 

 

Crisis Resources 

Patient Transportation 

Supplemental Medical Assistance 

FNHA 2019 Benefit Improvements 

Plan W Over the Counter Drug Benefits 

 

 
 
 
 
 

mailto:pjohnson@haisla.ca
mailto:rmoore@haisla.ca
mailto:jharry@haisla.ca
https://haisla.ca/haisla-health-resources-2/
https://haisla.ca/haisla-health-resources-2/
https://haisla.ca/haisla-health-resources-2/
https://haisla.ca/haisla-health-resources-2/
https://haisla.ca/haisla-health-resources-2/
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Haisla Community Support Services  
 

*The Haisla Health Centre offers additional supports including: 
 

• Home and Community Care  

• Support with local appointments and errands 

• Diabetes and Heart Nurse  

• Patient Travel Clerk  

• Pre-natal Program 

• Good Food Box  

• Youth & Family Services  

• Support with medical coverage and billing 

• C’imo’ca Head Start Childcare Centre 
 
Haisla Nation Council........250-639-9361 

Income Assistance Support..... ext. 214 
Housing...................................ext. 211 

 

Area Health Services 

Program Name City 

Audiology, Speech, and Language Services Terrace 

BC Ambulance Service  

BC Palliative Care Benefits Victoria 

City Centre Medical Clinic Kitimat 

Early Psychosis Intervention Prince George 

Evergreen Foot Care Clinic Terrace 

Family Practice - Dr. Kay & Dr. van Schalkwyk Kitimat 

Family Practice - Dr. L. Huang Kitimat 

Health Equipment Loan Program Kitimat 

https://pacificnorthwest.fetchbc.ca/service.html?i=384
https://pacificnorthwest.fetchbc.ca/service.html?i=280
https://pacificnorthwest.fetchbc.ca/service.html?i=287
https://pacificnorthwest.fetchbc.ca/service.html?i=52
https://pacificnorthwest.fetchbc.ca/service.html?i=79
https://pacificnorthwest.fetchbc.ca/service.html?i=856
https://pacificnorthwest.fetchbc.ca/service.html?i=781
https://pacificnorthwest.fetchbc.ca/service.html?i=786
https://pacificnorthwest.fetchbc.ca/service.html?i=763
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Home Oxygen Program  

InReach Online Physio - Telehealth 

Physiotherapy 

 

Kitimat General Hospital and Health Centre Kitimat 

Kitimat Home Support Kitimat 

Mountainview Medical Clinic  Kitimat 

Northcoast Home Medical Equipment Terrace 

Options for Sexual Health Kitimat 

Rainforest Wellness Pharmacy Kitimat 

Save-On Pharmacy Kitimat 

Shoppers Drug Mart Kitimat 

Terrace Hearing Clinic Terrace 

 

BC 211 Listed Area Services  
 

BC 211  

BC 211 helps you find information on services related to: 

• Addiction 

• Abuse 

• Counselling 

• Employment Assistance 

• Financial Assistance 

• Housing  

• Language Classes 

• Legal Assistance 

https://pacificnorthwest.fetchbc.ca/service.html?i=135
https://www.inreachphysio.ca/
https://www.inreachphysio.ca/
https://pacificnorthwest.fetchbc.ca/service.html?i=487
https://pacificnorthwest.fetchbc.ca/service.html?i=144
https://pacificnorthwest.fetchbc.ca/service.html?i=782
https://pacificnorthwest.fetchbc.ca/service.html?i=179
https://pacificnorthwest.fetchbc.ca/service.html?i=134
https://pacificnorthwest.fetchbc.ca/service.html?i=797
https://pacificnorthwest.fetchbc.ca/service.html?i=798
https://pacificnorthwest.fetchbc.ca/service.html?i=799
https://pacificnorthwest.fetchbc.ca/service.html?i=130
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• Aboriginal Patient Liaison (APL) - Terrace and Kitimat Mills Memorial Hospital 

• Kitimat Search and Rescue 

• Northwest Offices - Terrace/Kitimat Northern Brain Injury Association (NBIA) 

• Regional District of Kitimat-Stikine 

• Thornhill Animal Control Regional District of Kitimat-Stikine 

• Aboriginal Child and Youth Mental Health Kermode Friendship Society 

• Adult Withdrawal Management Unit (AWMU) Detox Northern Health 

• Alcoholics Anonymous (AA) - Terrace and Area 

• Alzheimer Resource Centre - Prince George Alzheimer Society of BC 

• Association des Francophones et Francophiles du Nord-Ouest (AFFNO) 

• BC Rent Bank Provincewide Kamloops and District Elizabeth Fry Society 

• Behaviour Support Services Provincial Networking Group Inc (PNGI) 

• Bulkley Valley Office Positive Living North (PLN) 

• COVID-19 Community Self-Isolation Sites - Northern HealthBC Housing 

• Coast Mountain School District 

• Community-based Victim Services Ksan House Society 

• Crown Counsel Office – Terrace Ministry of Attorney General 

• Emergency Management BC (EMBC) - Northwest Region Office Emergency Management BC 

(EMBC) 

• Health Protection Office - Terrace Northern Health 

• Life Skills Support Provincial Networking Group Inc (PNGI) 

• Narcotics Anonymous (NA) - Northern British Columbia Area 

• Northern Brain Injury Association (NBIA) 

• Northern Regional Coroner Ministry of Public Safety and Solicitor General 

• Northern Regional Office BC Housing 

• Northwest Branch - Terrace Region BC Schizophrenia Society 

• Northwest Counselling Centre Ltd 

• Northwest Intensive Case Management Team Northern Health 

• Parole Office - Prince George Correctional Service of Canada (CSC) 

• Poverty Law Advocate Terrace and District Community Services Society (TDCSS) 

• Provincial Networking Group Inc (PNGI) 

• Skeena Child Care Resource and Referral (CCRR)Terrace Women's Resource Centre Society 

• Strong Start BC - Coast Mountain Coast Mountain School District 

• Terrace Community Corrections Ministry of Public Safety and Solicitor General 

• Terrace Community Living BC Office Community Living British Columbia (CLBC) 

• Terrace Courthouse Native Court Worker and Counselling Association of BC (NCCABC) 

• Terrace Family Justice Centre Ministry of Attorney General 

• Terrace Provincial and Supreme Court Services Ministry of Attorney General 

• Terrace Search and Rescue 



20 
 

• Tobacco Reduction Program Northern Health 

• Youth and Family Services Terrace and District Community Services Society (TDCSS) 

 

Home & Community Care Services 

 

  HOME AND COMMUNITY CARE 
   

• Kitimat Home Support 250-632-8666  
• Family/Youth Support Workers  
• Life Skills Workers  
• Home Support  
• Meals on Wheels  
• Emergency Alert 
• Respite Care  
• Short Term Care  
 

• Northern Health Home & Community Care  250-632-3181 
• Infant development  
• Needle exchange 
• Dietitian  
• Options for Sexual Health program  
 

 

Area Complementary Care Health Services 

  Knight Chiropractic    Kitimat & Terrace 

  Vitality Spa and Clinic     Kitimat 

  Pace Yourself Wellness Centre   Kitimat and Terrace 

  Revolution Health and Wellness  Terrace 

  Northwest Integrative Healthcare Centre Terrace 

  Jessica Brown Acupuncture    Terrace 

  Dr. Daniel Yee      Terrace 

  Nourishing Life Wellness Clinic   Terrace 

 

 

http://www.nihc.ca/dr-richard-knight.html
https://vitalitykitimat.ca/
https://paceyourselfwellness.ca/
https://drbrianrigler.com/
http://www.nihc.ca/
https://www.jessicabrownacupuncture.com/
http://www.dryee.ca/
https://www.nourishinglifewellnessclinic.ca/
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Kitimat Community Services Society Programs 

 

PROGRAMS 

• Work BC Kitimat 

• Kitimat Youth Centre 

• Community Corner- Literacy, language & immigrant Settlement Support 

• kidSport 

• Kitimat Helping Hands 

• Kitimat RCMP-based Victim Services  
 

Source: http://www.kitimatcommunityservices.ca/ 

 

Low Income & Financial Support Resources & Programs 

 

Program Name City 

Community Supper Club  Kitimat 

Disability Assistance Government of BC 

Food Share Kitimat 

Income Assistance Program  Government of BC 

Kitimat Food Bank Kitimat 

Meals on Wheels Kitimat 

Medical Services Plan Government of BC 

 

http://www.kitimatcommunityservices.ca/
https://kitimatcsc.wixsite.com/gotsoup
https://www2.gov.bc.ca/gov/content/family-social-supports/services-for-people-with-disabilities/disability-assistance
https://tamitik.ca/food-share/
https://pacificnorthwest.fetchbc.ca/service.html?i=597
https://www.kitimat.ca/en/our-community/social-services.aspx
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653293
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents-contact-us
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Area Senior Services & Programs 

Assisted Living at Delta King Place 
701 Mountain Square, Kitimat 
(250) 632 6535  
 
Better At Home 
(250) 632-3144 EXT 201 
Services managed by the CDC and provided by Kitimat Better at Home include: 
·         Light House keeping 
·         Lawn cutting and weed eating 
·         Snow shoveling 
·         Friendly visits 
·         Grocery shopping 
·         Minor home repairs (Handyman) 
 
Family Caregivers of BC  
(250) 384-0408 
 
Haisla Elders Coordinator- 250-639-9361 ext. 409  
 
Seniors First BC Seniors Abuse and Information Line 
Toll-Free Help Line: 1-866-437-1940 
Toll-Free TTY Help Line: 1-855-306-1443 
Administration Office: (604) 688-1927 
 
Snowflake Senior Citizens Associations  Kitimat – (250) 632 3405 
 

Children Youth & Family Organizations 

 

BC Council for Families 

Grandparents Raising Grandchildren Support Line 1-855-474-9777  

 

Family Justice Centre 

250-638-6557 Family matters mediators 

 

Jordan’s Principle  

Government of Canada 

Call Centre: 1-855-JP-CHILD (1-855-572-4453) 

 

 

http://www.deltakingplace.ca/index.html
https://kitimatcdc.ca/better-at-home-program/
https://www.familycaregiversbc.ca/
https://haisla.ca/haisla-health-resources-2/
https://seniorsfirstbc.ca/
https://pacificnorthwest.fetchbc.ca/service.html?i=224
Grandparents%20Raising%20Grandchildren%20Support%20Line
https://www2.gov.bc.ca/gov/content/life-events/divorce/family-justice/who-can-help/family-justice-centres
https://www.sac-isc.gc.ca/eng/1568396042341/1568396159824
tel:+18555724453
tel:+18555724453
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Kitimat Child Development Centre  

778 631 2071 

Currently, the KCDC offers Pre-birth to Preschool Services, Early Intervention Services, 

Supported Child Development Services, Child and Youth Services as well as Family Programs. 

 

Ministry of Children & Family  

250-632-7256 or Provincewide Toll-Free: 1-800-663-9122 

Helpline for Children (no area code): 310-1234 

Child Protection 

Child & Youth Mental Health  

 

Northwest Inter-Nation Family & Community Service 

1-888-310-3311 

Northwest Inter-Nation Family & Community Services Society "NIFCS" is an Aboriginal based 

agency that provides family support, guardianship and caregiver services to seven First Nations 

communities in the Northwest region of British Columbia. 

 

Tamitik Status of Women 

Discovering Healthy Relationships & Outreach Worker and Supportive Counsellor 

(250) 632-8787 350-370 City Centre Kitimat, BCV8C 1T6 
 

Area Child Youth & Family Programs 

Bilingual Children Learning House 

Daycare of Bilingual Children Learning house is a family daycare for children 2 1/2 to 5 years old 
(778) 631-2075 
Kitimat 
 
Bumble Bee Childcare 
Family Child Care 
(250) 407 0453 
Kitimat 
 
C'imo'ca Childcare 
Haisla (Kitamaat Village) 
(250) 639 9361  
 
Child & Family Services Office 
(250) 632-7256 
Ministry of Children and Family Development 
795 Lahakas Blvd S Kitimat, BCV8C 1G2 

https://kitimatcdc.ca/
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/children-and-family-development
https://www.nifcs.org/
https://tamitik.ca/
https://tamitik.ca/
https://tamitik.ca/programs/outreach/
https://pacificnorthwest.fetchbc.ca/service.html?i=409
https://pacificnorthwest.fetchbc.ca/service.html?i=413
https://www.aboriginalheadstart.com/
https://pacificnorthwest.fetchbc.ca/service.html?i=166
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Child Care Resource and Referral Program – Skeena 
Managed by the Terrace Women’s Resource Centre Society  
Terrace 
 
Foundry Terrace 
Managed by TDCSS 
250 635 5596 
Foundry Terrace is offering young people 12-24 access to mental health and substance use 
support, primary care, peer support and social services. 
 
Kid's Place Preschool 
Managed by the Kitimat Child Development Centre 
(250) 632 3144 
Kitimat 
 

Kildala Nursery and Out of School Care 

(250) 632-8745 

Kitimat 
 

Kitimat Child Development Centre Association 

(250) 632-3144 

Kitimat 
 

Matrum Midwifery 

(778) 634-3646 

Terrace 

 

St. Anthony's Pre-K and School Age Programs 

(250) 632-6313 

Kitimat 
 

Stepping Stones Preschool & Out of School Daycare 

250 632 2268 

Kitimat 
 

Tamitik Status of Women  
250-632-8787 

Kitimat 
 

Wee Ones Daycare 

(250) 632-6645 

Kitimat 

 

https://twrcs.ca/skeena-ccrr/
https://pacificnorthwest.fetchbc.ca/service.html?i=759
https://twrcs.ca/skeena-ccrr/
https://twrcs.ca/
https://foundrybc.ca/terrace/
https://www.tdcss.ca/
https://twrcs.ca/
https://kitimatcdc.ca/
https://pacificnorthwest.fetchbc.ca/service.html?i=448
https://pacificnorthwest.fetchbc.ca/service.html?i=49
https://pacificnorthwest.fetchbc.ca/service.html?i=835
https://pacificnorthwest.fetchbc.ca/service.html?i=468
https://www.daycarecanada.com/findchildcare/directory/Canada/British-Columbia/Kitimat/Stepping-Stones-Preschool-And-Out-Of-School-Care-daycare/d1011.aspx
https://www.daycarecanada.com/findchildcare/directory/Canada/British-Columbia/Kitimat/Stepping-Stones-Preschool-And-Out-Of-School-Care-daycare/d1011.aspx
https://tamitik.ca/
https://pacificnorthwest.fetchbc.ca/service.html?i=478
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Haisla Nation  

Employment & Training Services 

The Education & Employment Department has many services and staff available to help Haisla 

members of all ages. 

Job Coaches 

Help members with funding for short-term, trades, and certificate training. 

Post-Secondary Coordinator 

Helps members with funding for diploma and degree programs. 

Work Placement Coordinator 

Helps members with employment referrals (job search) and employment supports upon hire. 

Administrative Liaison 

Helps members with the onboarding process and paperwork upon hire. Also available to assist 

members who are having problems with their employer. 

Academic Advisor 

Helps members develop an education plan, assist in program planning, and advocate for 

students when requested. 

For more information about the Education & Employment Department, please see our policy 

handbook, effective as of July 17, 2019, or contact us with the information below. 

Contact Information 

Toll Free Number: 1-833-882-6151 

Office number: 250-632-6151, Fax: 250-632-6973 

606 Mountainview Square, Kitimat, BC 

Education & Employment Forms 

Adults 

• Psych-Ed Assessment Request (for adults, 18 and over) 

• Tutor Request 

• Application for Funding 

 

 

https://haisla.ca/wp-content/uploads/2021/04/01-0400-50-HNC-Policy-003-Education-Training-Policies-Handbook-R4-2021-02-25.pdf
https://haisla.ca/wp-content/uploads/2021/04/01-0400-50-HNC-Policy-003-Education-Training-Policies-Handbook-R4-2021-02-25.pdf
http://capacitydevelopment.haisla.ca/wp-content/uploads/2018/03/Psych-Ed-Assessment-Intake-Form-ADULTS.pdf
https://haisla.ca/wp-content/uploads/2019/07/Tutor-Request-Form.docx
https://haisla.ca/wp-content/uploads/2020/07/Haisla-Education-Training-Application-Effective-Jan-2020.docx
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Haisla Nation  

Active Nations Program 

 

The Active Measures Program has intakes a couple times a year. 

 

The Active Measures program is a life-skills program that introduces participants to a number of 

valuable skills that leads to steady and rewarding employment. 

 

While the program is run by the Haisla Nation Council, it’s open to everyone. First Nations can 

apply to their Nation for funding. 

 

Space is limited and applicants are interviewed for their suitability for the program. 

 

To apply for the next intake, download and fill out the application form. 

 

For more information contact one of the following: 

Liz Robinson, lrobinson@haisla.ca, 250-639-5984 

Cecil Paul, cpaul@haisla.ca, 250-6397128 

 
Area Education Employment & Development Services 

 

Kitimat Public Schools 

Mount Elizabeth Middle and Secondary School, Grades 7 - 12 

Kitimat City High, alternate high school 

Nechako Elementary School, kindergarten to Grade 6 

Kildala Elementary School, kindergarten to Grade 6 

Kitimat Private School 

St. Anthony's Catholic School, kindergarten to Grade 9 

Kitimat Training Centres  

Kitimat Valley Institute 250-639-9199 

MJL Safety Training and Certification  778- 876- 8535 

https://haisla.ca/wp-content/uploads/2019/01/1002-Application-Form-Active-Measures2018FINAL.pdf
mailto:lrobinson@haisla.ca
mailto:cpaul@haisla.ca
http://mountelizabeth.cmsd.bc.ca/
http://kitimatcityhigh.cmsd.bc.ca/
http://nechako.cmsd.bc.ca/
http://kildala.cmsd.bc.ca/
http://www.stanthonysschoolkitimat.com/
https://www.kves.ca/?fbclid=IwAR0Kk--BrP8iSEb7lGicAbBOcaG3z5_VJzfWCvYsSkNaqXbKt2tskYeZVV8
https://www.mjlconsultings.com/
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Roy Wilcox Training Centre  250-632-7180 

Area Post – Secondary Schools 

Coast Mountain College Terrace, BC 250-842-5291  

University of Northern British Columbia Terrace, BC Campus (250) 615-5578 

Additional Services 

Kitimat Adult Literacy and Kitimat English Language Settlement Services 

250-632-6581 

Thomson Community Services  

Terrace 250-635-6799 

Work BC Kitimat Employment Services 

250-632-6581 

Self Serve Resource Centre with computer access 

Volunteer that supports with Disability forms  

 

 

 

 

 

 

 

 

 

https://www.allbiz.ca/roy-wilcox-training-centre-250-632-7180
https://www.coastmountaincollege.ca/
https://www.coastmountaincollege.ca/
https://www2.unbc.ca/northwest
Kitimat%20Adult%20Literacy%20and%20Kitimat%20English%20Language%20Settlement%20Services
https://www.tcsinfo.ca/employment-services.htm
https://workbccentre-kitimat.ca/
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Government, Legal, Complaints & Advocacy  

 

BC First Nations Justice Counsel 

The BC First Nations Justice Strategy (the Strategy) signed March 6, 2020, brings First Nations 

and British Columbia into partnership to address poor justice system outcomes for First Nations 

in BC. 

Fully enacted, the Strategy will: 

Reduce the number of First Nations people who become involved with the criminal justice 

system 

Improve the experience of those who do 

Increase the number of First Nations people working within the justice system 

Support First Nations to restore their justice systems and structures 

The Strategy includes 42 actions along two paths: 1) reform of the current justice system; and 

2) restoration of First Nation legal traditions and structures. 

The Strategy was jointly developed by the BC First Nations Justice Council, BC First Nations 

communities, and the Province of British Columbia. Read the Strategy here. 

Services 

The Indigenous Justice Centre (IJC) in Prince Rupert offers legal services to Indigenous people in 

the community who otherwise cannot access it. They may not be eligible for Legal Aid for a 

variety of reasons or need legal advice on matters not covered by Legal Aid. 

The Prince Rupert IJC has a Community Outreach Coordinator working with Nations and local 

service providers to maintain accurate, up-to-date information on each program, eligibility 

criteria, waitlists and more for programming that may be of interest to our clients. 

The Prince Rupert IJC can also assist with reintegration services for people coming back into 

community from correctional institutions. 

Come in and meet with our Community Outreach Coordinator, who will help you decide what 

services are appropriate for you. It could be: 

An appointment with Legal Aid 

A meeting with our lawyer 

Advocacy and support for dealing with the Ministry of Children & Family Development 

A liaison to help you get support from your First Nations Band 

https://bcfnjc.com/information-for-the-public/
https://bcfnjc.com/why-a-bc-first-nations-justice-strategy/
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Creating a restorative justice program that works for you 

  

Contact: Rudy Kelly 

Outreach Coordinator, Prince Rupert IJC 

 778-622-3563  rupertoutreach@bcfnjc.com  #200 – 515 3rd Avenue West, Prince Rupert, B.C. 

V8J 1L9 

 

Government, Legal, Complaints & Advocacy Other Area Services   

Program Name 

Adult Protection Services 250-565-7414 or 1-844-465-7414 

Assisted Living Registrar - Complaint Investigation 1-866-714-3378  

Crime Victim Assistance Program Toll-free – 1-866 -660-3888 

Dial-A-Law 1-800-565-5297 

Plan Institute Wills, Trusts, and Estate Planning BC 1-844-311-7526 
 
Kitimat Court (250) 638-2140 

 
Kitimat RCMP Victim Services 250-639-2122 
 
Legal Aid 1-866-577-2525 

 
Native Court worker  1-877-811-1190 

Patient Care Quality Office 1-877-677-7715 

Public Guardian & Trustee of BC 1-800-663-7867  

Service BC  1-800-663-7867 

VictimLinkBC 1-800-563-0808 
  

https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653594
https://www2.gov.bc.ca/gov/content/health/assisted-living-in-bc/making-a-complaint
https://www2.gov.bc.ca/gov/content/justice/criminal-justice/bcs-criminal-justice-system/if-you-are-a-victim-of-a-crime/victim-of-crime/financial-assistance-benefits
https://dialalaw.peopleslawschool.ca/
https://planinstitute.ca/learning-centre/wills-trusts-and-estate-planning/
https://www.provincialcourt.bc.ca/court-location/kitimat
https://www2.gov.bc.ca/gov/content/justice/criminal-justice/bcs-criminal-justice-system/if-you-are-a-victim-of-a-crime/victim-of-crime/victim-services-directory/vs-kitimat-rcmp
https://legalaid.bc.ca/
https://nccabc.ca/justice/native-courtworkers/
https://www.northernhealth.ca/contact/patient-care-quality-office
https://www.trustee.bc.ca/Pages/default.aspx
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc/service-bc-location-kitimat
https://www2.gov.bc.ca/gov/content/justice/criminal-justice/victims-of-crime/victimlinkbc
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Finances & Government Forms 

Service BC Office    250-632-6188 

Service BC provides front line support for many of the hundreds of programs and services the 

provincial government offers to residents, businesses and visitors. 

 

Will support with Income Assistance forms Ministry of Social Development & Social Innovation: 

1-866-866-0800  

Income Assistance Disability 

Supplemental benefits for patients receiving income assistance (orthotics, dentures, medical 

equipment)  

Employment Insurance & Sickness Benefits 1-800-206-7218  

Medical Services Plan    1-800-663-7100  

Canadian Pension Plan /Old Age Security 1-800-277-9914 

 

Transportation Services & Programs   

 

Haisla Health Centre Patient Transportation 250 632 3600 

TRANSPORTATION BC Transit   250-632-4449  

handyDART     250-632-4449  

Northern Health Connections   1-888-647-4997  

SPARC BC Parking Permit Program   1-888-718-7794   

Travel Assistance Program   1-800-663-7100 

 

 

 

https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc
https://www.canada.ca/en/services/benefits/ei.html
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp
https://www.canada.ca/en/services/benefits/publicpensions/cpp.html
https://haisla.ca/haisla-health-resources-2/
https://bctransit.com/kitimat/home
https://bctransit.com/kitimat/riderinfo/handydart
https://www.nhconnections.ca/
https://www.sparc.bc.ca/parking-permits/
https://www2.gov.bc.ca/gov/content/health/accessing-health-care/tap-bc/travel-assistance-program-tap-bc
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Housing 

 

BC Housing 

Douglas Place Kitimat, 22 Units  

Delta King Place  Kitimat, BC 250-632-6535  

Subsidized Housing for Families, Seniors and People Living with Disabilities 

Rental Assistance Program (RAP) 

Shelter Aid for Elderly Renters (SAFER) 

Other Housing Assistance 

 

Dunmore Place Transition House   

Tamitik Status of Women Dunmore Place Kitimat 250 632 6070 (24hrs) 

Safe Shelter for Women & Children Housing Resource Project 250-639-6065 

Outreach Worker for the Homeless 250-639-2553 

 

Kitimat Mountain View Lodge Complex  

Residential Care Facility 250-632-8357 

 

Additional resources 

Secondary Suite Incentive Program District of Kitimat 250-632-8900 

Kitimat Tenancy Advocate  Michelle McGregor Phone: 250-639-6003 

Residential Tenancy Branch Phone: 1-800-665-8779 

Tenant Resource and Advisory Centre (TRAC)Phone: 1-800-665-1185 

Rental Owners and Managers Society (ROMS BC) Phone: 1-800-330-6707 

 

 

 

https://www.bchousing.org/home
https://www.kitimat.ca/en/our-community/social-services.aspx
http://www.deltakingplace.ca/
https://www.kitimat.ca/en/our-community/resources/Applying-for-Subsidized-Housing-English.pdf
https://www.bchousing.org/housing-assistance/rental-assistance-financial-aid-for-home-modifications
https://www.bchousing.org/housing-assistance/rental-assistance-financial-aid-for-home-modifications/shelter-aid-for-elderly-renters
https://www.bchousing.org/housing-assistance
https://pacificnorthwest.fetchbc.ca/service.html?i=743
https://pacificnorthwest.fetchbc.ca/service.html?i=455
https://www.kitimat.ca/en/business-and-development/secondary-suites.aspx
https://www.kitimat.ca/en/our-community/social-services.aspx
https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies
http://tenants.bc.ca/
https://www.immigrantlegal.ca/directory/rental-owners-and-managers-society-bc
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Housing & Shelters 

Ella’s Place  

Terrace, BC 

Second Stage Housing  

Under Construction  

22 Units  

250-635-2373 (225) 

 

Ksan Residence and Shelter 

Terrace, BC 

20 Beds 

250-635-5890  

 

Ksan Transition House Women’s Shelter 

Terrace, BC 

16 Beds 

250-635-6447 

 

Mountain View Apartments 

Terrace, BC 

11 -1 Bedroom Units 

778-634-2343 (103) 

 

Scattered Residential Subsidies 

Terrace, BC 

778-634-2343- (103) 

 

Sonder House 

Terrace, BC 

Supportive Housing  

52 Units 

778- 634- 2127 (101) 

 

Stone Ridge Estates 

Terrace, BC 

45 Units Affordable Housing  

778-634-2343 (103) 

 

 

https://ksansociety.com/ellasplace
https://ksansociety.com/krs
https://ksansociety.com/transitionhouse
https://ksansociety.com/mountainview
https://ksansociety.com/scattered
https://ksansociety.com/sonderhouse
https://ksansociety.com/stoneridgeestates
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Terra Nova Housing 

Terrace, BC 

Formerly Skeena Kalum Housing Society  

50 Units 

778-634-2343 (103) 

 

Turning Points Housing Connections  

Terrace, BC 

5 Individual Apartments 

Extreme Weather Shelter Program 

778-634-2454 

 

The Garage Community & Warming Centre 

3304 Kalum Terrace, BC 

 

Local Area Food Security Resources  

 

Grocery Stores located in Kitimat 

• Save on Foods 

• Kyle’s No Frills 

• Tony’s Grocery Store  

• Kildala Grocery Ltd 

 

Kitimat Community Food Bank  P: 250-632-6611  Address:  230 City Centre 

 

Kitimat Food Share   P:250-632-8787 Address:  202-276 City Centre 

 

Kitimat Meals on Wheels  P: 250-632-8666 

 

 

 

 

 

https://ksansociety.com/terranovahousing
https://ksansociety.com/tphc
https://www.saveonfoods.com/?utm_source=google&utm_medium=referral&utm_campaign=location-listings
https://www.nofrills.ca/store-locator/details/3438?utm_source=G&utm_medium=LPM&utm_campaign=Loblaws
https://www.facebook.com/tonysspecialtieskitimat/
https://www.dnb.com/business-directory/company-profiles.kildala_grocery_ltd.9641f926f8e7f8547d71c10dfe0cb613.html
https://www.kitimat.ca/en/our-community/social-services.aspx
https://www.kitimat.ca/en/our-community/social-services.aspx
https://search.helpseeker.org/canada/british-columbia/kitimat/meals-on-wheels-kitimat
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Other Support Services 

BCAAFC Friendship Centres  

kermodefriendship.ca  

3313 Kalum St, Terrace, BC V8G 2N7 +1 250-635-4906 

Programs for: 

• Children 

• Youth Empowerment 

• Family Connections 

• Employment & Success Planning  

 

Canadian Cancer Society  

BC Schizophrenic Society  

Terrace Community Foundation  

BC Housing Management Commission 

Community Living BC 

Ksan Society & Place 

Provincial Networking Group - Kitimat 

Hospice Society Terrace 

Salvation Army Kitimat 

Salvation Army Terrace 

Skeena- Kalum Housing Society  now Terra Nova Housing 

Northwest Inter-Nation Family & community Services Society  

M’akola Housing Society 

Terrace Child Development Centre 

TDCSS 

McConnell Estates Senior Supportive Housing 

Terrace Women's Resource Centre Society 

 

https://bcaafc.com/about-us/friendship-centres/
http://kermodefriendship.ca/contact/
https://cancer.ca/en/about-us?gclid=Cj0KCQiAraSPBhDuARIsAM3Js4rs9aXmp_sq6HWiPBc7tbrW2PoX_O_RbRAD4bTm5NPjpwmW1W0R8tIaAvhzEALw_wcB
https://www.bcss.org/
https://www.terracecommunityfoundation.com/
https://www.bchousing.org/home
https://www.communitylivingbc.ca/
https://ksansociety.com/
http://pngi.ca/
http://terracehospice.org/contactus/
https://websites.ca/listing/QZqOQKq4jt/Salvation-Army-Kitimat-British-Columbia
https://terracesa.ca/
https://ksansociety.com/terranovahousing
https://www.nifcs.org/
http://makola.bc.ca/
https://terracechilddevelopmentcentre.ca/
https://www.tdcss.ca/
https://www.seniorsservicessociety.ca/location/mcconnell-estates/
Terrace%20Women's%20Resource%20Centre%20Society
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FNHA Resources & Programs Related to Substance Use & Addictions   

 

Treatment Centres 

Mental Health and Wellness 

Mental Health and Wellness Fund 

Harm Reduction  

Opioid Agonist Therapy  

Non-Medical Cannabis 

Residential Schools  

 

Northern Health Mental Health & Substance Abuse Services  
 

Mental Health and Substance Use Services 

920 South Lahakas Blvd. 

Kitimat, BC V8C 2S3 

Phone: 250-632-3181 

Fax: 250-632-7081 

After Hours or Emergency Line: 250-632-2121 

Hours of operation: Monday - Friday: 8:30 am – 4:30 pm 

The Mental Health & Substance Use community programs offer services that include a 

combination of functions with Interprofessional teams, as well as some specialty services, i.e., 

Developmental Disabilities Mental Health (DDMH), Acquired Brain Injury (ABI), etc. Youth 

addictions counselling and referral, elderly services counselling, early psychosis, eating 

disorders, vocational and recreation rehabilitation is also available at most community 

programs. 

Community programs provide assessment, treatment and referrals for adults. 

https://www.northernhealth.ca/services/mental-health-substance-use/services-by-community#kitimat 

 

 

 

 

https://www.fnha.ca/what-we-do/mental-wellness-and-substance-use/treatment-centres
https://www.fnha.ca/what-we-do/mental-wellness-and-substance-use
https://www.fnha.ca/what-we-do/mental-wellness-and-substance-use/mental-health-wellness-fund
https://www.fnha.ca/what-we-do/mental-wellness-and-substance-use/overdose-information
https://www.fnha.ca/what-we-do/mental-wellness-and-substance-use/opioid-agonist-therapy
https://www.fnha.ca/what-we-do/mental-wellness-and-substance-use/non-medical-cannabis
https://www.fnha.ca/what-we-do/mental-wellness-and-substance-use/residential-schools
https://www.northernhealth.ca/services/mental-health-substance-use/services-by-community
https://www.northernhealth.ca/services/mental-health-substance-use/services-by-community
http://www.northernhealth.ca/services/mental-health-substance-use/services-by-community
tel:250-632-3181
tel:250-632-2121
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Services include: 

Intake 

Crisis Response 

Short Term Counselling (individual, family, group) 

Longer Term Case Management 

Provides Life Skills support for activities of daily living 

Medication management 

Psycho-educational groups 

Education 

Naloxone training and Take-Home Naloxone Kit distribution 

Harm Reduction Supplies 

Psychiatric consultation 

The Horizon House Clubhouse - PSR Centre 

 

Opioid Agonist Treatment 

• 19+ 
o Northern Health in collaboration with Alliance Group 
o Intake with a clinician 
o Monthly intake with addiction specialist Physicians 
o Telehealth appointments available for follow up 
o Connections to other community services for immunizations and other health care 

needs 
o Life Skills Support 
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Area Mental Health & Counselling Services 

 

Haisla Health Centre 

Philip Johnson 

Alcohol & Addictions Wellness Worker 

Toll Free 1-888-842-4752 

Cell: (250) 632-1299 

Northwest Counselling Centre 

Northwest Counselling centre is a team of leading professional psychotherapists who work 

together to provide quality counselling services in Terrace, Kitimat and Kitamaat Village. 

250-638-8311 

Tamitik Status of Women 

 TSW is a non-profit society that provides programs and services for individuals and families 

who are affected by social issues, with emphasis on addressing violence against women, youth 

and children.  

250 632 8787 

 

Mental Health Substance Use & Addictions Programs & Resources 

BC 211  

BC 211 helps you find information on services related to: 

• Addiction 

• Abuse 

• Counselling 

• Employment Assistance 

• Financial Assistance 

• Housing  

• Language Classes 

• Legal Assistance 

https://haisla.ca/haisla-health-resources-2/
https://nwcounselling.ca/
https://tamitik.ca/
https://tamitik.ca/
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MENTAL HEALTH & SUBSTANCE USE  

Alcoholics Anonymous.250-639-4130  

Mental Health & Addictions…………….......250-632-3181  

After Hours or Emergency Line........... 250-632-2121 

Al-Anon Family Group 

Al-Anon is a mutual support program for people whose lives have been affected by someone 

else’s drinking. By sharing common experiences and applying the Al-Anon principles, families 

and friends of alcoholics can bring positive changes to their individual situations, whether or 

not the alcoholic admits the existence of a drinking problem or seeks help. 

Alateen, a part of the Al-Anon Family Groups, is a fellowship of young people (mostly 

teenagers) whose lives have been affected by someone else’s drinking whether they are in 

your life drinking or not. By attending Alateen, teenagers meet other teenagers with similar 

situations. Alateen is not a religious program and there are no fees or dues to belong to it. 
 

Parenting and Substance Use Health Link BC  

Visit Mental Health and Substance Use Supports in B.C., an online resource of over 6,000+ 

mental health and substance use services. Or, call 8-1-1 any time of the day or night for help 

navigating the mental health system. For the deaf and hard of hearing call 7-1-1 (TTY) or for 

VRS, visit Video Relay Services to sign up and give them the number 604-215-5101 to call us. 
 
Gambling Support BC  

The B.C. Government provides British Columbians with free information and resources to 

support informed choices and healthy behaviours with respect to gambling participation 

through Gambling Support BC. 

Free prevention, treatment and support services are also available for anyone struggling with 

their own or a loved one’s gambling. If you suspect that you or someone you love needs 

support or treatment for the negative impacts of gambling products, you can request support 

online or contact the multilingual Gambling Support Line (24/7 toll free): 1-888-795-6111. 

QuitNow 

QuitNow is a free program for British Columbians looking to quit or reduce tobacco and e-

cigarette use, delivered by the BC Lung Foundation on behalf of the Government of British 

Columbia. We are here to help you quit and understand what happens when you stop smoking. 

1-877-455-2233 

 

https://al-anon.org/
https://al-anon.org/newcomers/teen-corner-alateen/
https://www.healthlinkbc.ca/mental-health-substance-use/parenting-and-substance-use
https://www2.gov.bc.ca/gov/content/mental-health-support-in-bc
https://srvcanadavrs.ca/en/
https://www.bcresponsiblegambling.ca/
https://bcgaming.myoutcomesapp.com/Intake/
https://bcgaming.myoutcomesapp.com/Intake/
tel:1-888-795-6111
https://quitnow.ca/
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Kitimat Alcoholic Anonymous Meetings 

Substance Abuse Treatment in Kitimat, British Columbia, BC (drugrehab.ca) 

 

AA Meeting (Kitimat) 

AA Meetings  

Open Meeting Tuesday 8:00pm Kitimat General Hospital - Multi Purpose Room) 

Website 

(250) 639-4130 

920 Lahakas Boulevard S. 

Kitimat, BC, V8C 2S3 

 

Back to Basics (Kitimat) 

AA Meetings  

Open Meeting Thursday 8:00pm Alliance Church - Fireside Room 

Website 

(250) 639-4130 

1332 Lahakas Blvd. North 

Kitimat, BC, V8C 1G8 

 

Kitimat Construction Group 

AA Meetings  

Closed Meetings Sunday 10:30am Wednesday & Friday 8:00pm Fire Hall - Wheelchair 

Accessible   

Website 

1101 Kingfisher Avenue 

Kitimat, BC, V8C 2N4 

 

Kitimat Narcotics Anonymous Meetings 

Fire Hall 

Meetings NA Meetings 

1101 Kingfisher Avenue 

Kitimat, BC, V8C 2N4  

1 877-909-3636 

 

 

 

https://www.drugrehab.ca/drug-and-alcohol-rehab-centres-in-kitimat-british-columbia.html
https://bcyukonaa.org/
https://bcyukonaa.org/
https://bcyukonaa.org/
https://infodrugrehab.com/na-meetings-in-canada/na-meetings-in-bc/na-meetings-in-kitimat/
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United Church (Kitimat) 

Meetings NA Meetings 

Before going to the meeting, confirm time and place  

1180 Kingfisher Ave 

Kitimat, BC, V8C 1G4 

(250) 632-7149 

 

 

DRUG AND ALCOHOL MEETINGS IN TERRACE, BRITISH COLUMBIA 
   

12 and 12 Study Group 

AA Meetings  

Closed Meeting Thursday 7:30pm TDCSS Board Room - Wheelchair Accessible 

3219 Eby Street 

Terrace, BC, V8G 4R3 

 

Back to Basics (Terrace) 

AA Meetings  

Open Meeting Sunday at noon AL Martin Building - T.D.C.S.S. Board Room - Wheelchair 

Accessible 

1 (888) 737-8807 

3219 Eby Street 

Terrace, BC, V8G 4R3 

Beginners Meeting (Terrace) 

 

AA Meetings  

Open Meeting Wednesday 8:00pm Behind Ksan Shelter - Wheelchair Accessible 

2812 Hall Street, 101A 

Terrace, BC, V8G 2R7 

 

Big Book Study Group (Terrace) 

AA Meetings  

Closed Meeting Monday 8:00pm AL Martin Building - T.D.C.S.S. Board Room - Wheelchair 

Accessible 

3219 Eby Street 

Terrace, BC, V8G 4R3 

 

Courage to Change (Terrace) 

AA Meetings  

https://infodrugrehab.com/na-meetings-in-canada/na-meetings-in-bc/na-meetings-in-kitimat/
https://www.google.com/search?q=kitimat+united+church+narcotics+anonymous&oq=kitimat+united+church+narcotics+anonymous+&aqs=chrome..69i57j69i64.9381j1j7&sourceid=chrome&ie=UTF-8
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Open Meeting Friday 7:30pm AL Martin Building - T.D.C.S.S. Board Room - Wheelchair 

Accessible 

3219 Eby Street 

Terrace, BC, V8G 4R3 

 

Day by Day Group 

AA Meetings  

Open Meeting Sunday 7:30pm St. Matthew's Church Hall 

4506 Lakelse Avenue 

Terrace, BC, V8G 1P4 
 

The Foundry in Terrace 

Foundry Terrace is offering young people 12-24 access to mental health and substance use 

support, primary care, peer support and social services. 

Clinical Counselling 

Available by appointment – call 250-635-5596 

 

Walk-In Counselling 

Drop-In available – call 250-635-5596 OR 250-641-2395 

 

Peer Support 

Youth Peer Support Cell Phone: Drop-in available OR call 250-615-8661 

Family Peer Support Cell Phone: Drop-in available OR call 250-615-8312 

 

Youth Groups  

Monday, Wednesday & Friday – 3:30PM-5:30PM 

Email foundryterraceinfo@tdcss.ca to register 

More details available on our Foundry Terrace Facebook and Instagram 

 

Foundry Works 

Drop-In Available OR call 250-635-5596 OR 250-641-7143 

 

Nurse Practitioner 

Drop-In Available: Monday & Thursday – 10:00PM -4:30PM 

 

 

 

 

mailto:foundryterraceinfo@tdcss.ca
https://www.facebook.com/Foundry-Terrace-1995875390718853/
https://www.instagram.com/foundry_terrace/
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Terrace OAT Clinic 

Opioid Agonist Treatment (OAT) 

102 4450 Greig Ave 

Terrace, BC V8G 1M3 

Phone: 250-631-7145 (OAT nurse coordinator) 

Hours  

Monday: 1 pm to 4 pm 

Tuesday: 1 pm to 4 pm 

Wednesday: 9 am to 11:30 am  

Thursday: 9 am to 11:30 am  

Opioid use disorder is an addiction to opioids like oxycodone, heroin, and fentanyl, and can be 

hard to overcome on your own. There's a selection of medications used to treat opioid 

addiction and we call this treatment opioid agonist treatment (OAT). The Terrace OAT program 

has nurses, doctors, and administrative support trained and specialized in opioid use disorder 

and medication treatment options. The team works with you, your pharmacist, and other 

supports you would like involved, to support your treatment and recovery goals. To access the 

program, call the OAT nurse coordinator from Monday to Friday, 9 am to 4 pm (except 

holidays) or drop-in during clinic hours.  

 

Rehabilitation & Recovery Facilities 

 

Gya’ Wa’ Tlaab Healing Centre 

Haisla, BC 250 639 9817  

Men only program 

12 bed NNADAP funded treatment beds 

4 bed NHA funded stabilization beds 

 

Sunshine Coast health Centre  

Powell River, BC 1-866-487-9010 

Men only program  

30 treatment beds 

 

St. Patrick’s House Society 

Prince George, BC 250 564-5530 

10 Assisted Living Units 

Supportive Recovery   

tel:250-631-7145
http://www.gyawatlaab.ca/
http://www.gyawatlaab.ca/
http://www.gyawatlaab.ca/
http://www.gyawatlaab.ca/
http://www.gyawatlaab.ca/
https://www.canada.ca/en/health-canada/services/substance-use/canadian-drugs-substances-strategy/funding/national-native-alcohol-drug-abuse-program.html
https://www.sunshinecoasthealthcentre.ca/drug-alcohol-treatment/?utm_source=bingsads&utm_medium=cpc
https://connect.health.gov.bc.ca/assisted-living-residence/1249
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Wilp Si’Satxw Community Healing Centre 

Kitwanga, BC P: 1-25-849-5211 

Co-Ed adult recovery centre 

 

 

Northern Health Centres  

 

Adult rehabilitation and recovery services 

Adult rehabilitation and recovery services are available at a number of locations and provide a 

varying level of care for adults with mental health and/or substance use issues.  

Tertiary resources provide a 24/7 bedded psychosocial recovery and residential care service 

with both medium and long-term programing for clients with serious and persistent mental 

illness. 

In collaboration with Mental Health & Substance Use team leads, the resources are managed 

through a Northern Health Mental Health & Substance Use Tertiary Resource Utilization 

Coordinator which provides a system of bed management across Northern Health. 

 

Area Northern Health sites and resources include: 

Prince George – Iris House Adult Tertiary – 10 beds short term recovery / 10 beds long-term 

recovery 

Prince George – Urquhart Residence Adult – 5 beds residential 

Prince George – Hazelton House Adult – 6 beds residential 

Prince George – Davis Drive – 5 beds supported living 

Smithers – Bulkley Valley Lodge Geriatric Tertiary – 10 beds rehab / 4 beds residential 

Terrace – Seven Sisters Adult Tertiary – 14 beds rehab / 6 beds residential 

Terrace – Birchwood Place – 5 beds short stay / 3 beds residential 

 

 

 

 

https://www.wilpchc.ca/
https://www.northernhealth.ca/services/mental-health-substance-use/programs-and-services
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Drug Rehab.Ca 

 

Within British Columbia are different inpatient and outpatient treatment centers. Long-term 

residential treatment is always an excellent option, and these programs are usually non-

hospital settings. The long-term treatment lasts three to six months or longer, but this depends 

on the facility. Short-term residential treatment is brief but intensive, and many facilities use 

12-step methods along with other methodologies of treatment. 

Outpatient drug and alcohol treatment in British Columbia is the more affordable option and is 

cheaper than residential treatment. However, this treatment option is not ideal for everyone, 

and typically it is clients who are still working and have the necessary family support. Other 

forms of rehabilitation include group meetings, 12-step support, individual counseling, and 

aftercare programs. 

Whichever process is taken to initiate treatment, the first step is always detox. The method of 

detox required depends on the severity of the addiction. For example, severe alcoholism or 

most types of opioid addiction require a medically supervised detox. Withdrawal management 

is necessary to control withdrawal symptoms. Conventional detox programs are standard and 

treat most types of addiction. However, a conventional detox program may not have the 

necessary medical support. Detox by itself does not cure addiction, and it should not be 

considered the only treatment option. 

Once detox is complete, the next step in treatment is either inpatient or outpatient treatment. 

Long-term or short-term residential programs are the best options to help anyone struggling 

with addiction. These programs provide various services and amenities onsite to help each 

patient. The long-term drug treatment lasts three to six months, or longer and short-term 

treatment lasts three to six weeks. Short-term treatment is brief but intensive, and many of 

these programs provide 12-step methods to help patients. However, the methodology of 

treatment varies for each program, which is why it is important to select the best form of 

treatment. Outpatient drug and alcohol treatment is effective, but it is not an ideal solution for 

every addict. Some outpatient centers provide intensive day programs that are good for 

someone who is still working and who has family support. 

 

DRUG AND ALCOHOL ADDICTION TRENDS IN BRITISH COLUMBIA - KITIMAT 

Kitimat is a district municipality in the North Coast region of the province, and it is part of the 

most populous urban district in northwest British Columbia, which includes the city of Terrace. 

In 2016 the population was under 9,000 people. Severe drug addiction has lasting effects, and 

overdose is a harsh reality of addiction. According to the British Columbia Coroner's Office in 

May of 2020, there were 170 suspected illicit drug-related deaths. When compared to May of 
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2019, this was a 93% increase and a 44% increase from April of 2020. The Northern Health 

Authority has the highest rate of illicit drug-relate deaths at 32 deaths per 100,000 population. 

Rates of illicit drug-related deaths are highest in Vancouver, Northeast, Thompson Cariboo, 

Northern Interior, and south Vancouver Island Health Services Delivery Areas in 2020. 

Unfortunately, many of these issues begin during adolescence, which is why proper treatment 

is required. 

Source: Substance Abuse Treatment in Kitimat, British Columbia, BC (drugrehab.ca) 

 

DRUG AND ALCOHOL ABUSE TRENDS IN BRITISH COLUMBIA - TERRACE 

The city of Terrace is the regional retail and service hub for the northwestern part of the 

province, and in 2016 the population was estimated at under 16,000 people. Also, the Kitselas 

and Kismayu indigenous communities neighbor the city. There are many different communities 

within the northwestern region of British Columbia, and First Nations people have inhabited 

this region of the province for generations. Unfortunately, substance abuse and addiction have 

had a significant impact on these communities. According to the First Nations Health Authority, 

in 2018, 12.8% of all overdose deaths in the province were among First Nations people. Also, in 

2018, 193 First Nations men and women died of an overdose in the province. When compared 

to 2017, this was a 21% increase from 159 deaths that year. Approximately 54% of the 

overdose events involve men, and 61% of all the overdose deaths are men. First Nations 

people report less access to mental health and addiction treatment that is culturally safe 

and appropriate. 

 

DRUG AND ALCOHOL DETOX & REHAB CENTRES IN TERRACE, BRITISH COLUMBIA 

Last updated: Friday, 23, April 2021 

Drug and alcohol rehab centers in Terrace, British Columbia, include local meetings and peer 

support resources to help addicts and their families. The process of searching for treatment 

should not be difficult. An addiction assessment is a good place to start, and this could be done 

over the phone or in-person. The purpose of an assessment is to determine the extent of the 

addiction and what treatment is the best option. Many families are in a situation where their 

loved one is not willing to accept treatment, which would require a family intervention. Family 

interventions work and are successful, especially when a family interventionist is hired. An 

intervention is an excellent option because it helps the family take control and save the life of 

their loved one. 

The first step in treatment is always detox, and the type of detox is determined by the severity 

of the addiction and what the withdrawal symptoms are like. For example, opioid 

https://www.drugrehab.ca/drug-and-alcohol-rehab-centres-in-kitimat-british-columbia.html
https://www.fnha.ca/about/news-and-events/news/first-nations-opioid-overdose-deaths-rise-in-2018
https://www.drugrehab.ca/drug-alcohol-assessments-in-canada.html
https://www.drugrehab.ca/drugs-and-alcohol-intervention.html
https://www.drugrehab.ca/drugs-and-alcohol-intervention.html
https://www.drugrehab.ca/opiods-addiction.html
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addiction causes serious withdrawal pain and discomfort, and withdrawal management in 

needed to manage the symptoms. During withdrawal management, medication is provided to 

control the withdrawal symptoms. The process would be used for severe alcohol 

addiction because of how severe alcohol withdrawal could be. However, detox by itself does 

not cure addiction, and it will not treat the underlying issues of the addiction. The next step in 

treatment after detox is inpatient or outpatient drug treatment. 

Long-term residential treatment is always a good option because these programs last three to 

six months or longer. Residential treatment centers provide all the amenities and services 

needed to help each patient through treatment. Short-term inpatient rehabilitation is a popular 

option because they are shorter programs and only last three to six weeks. Short-term 

treatment is brief but intensive, and many of these services use a 12-step method along with 

non-traditional treatment approaches. A short-term program is appealing to someone unable 

to commit to long-term treatment. Outpatient drug and alcohol rehabilitation programs are 

good options for people who are still working and who have family support at home. However, 

an outpatient option requires dedication because the individual is not living at the facility, and 

there is more pressure with maintaining sobriety. 

 

Additional Resources for Substance Abuse  

 

24/7 Addiction Medicine Clinician Support Line: 778-945-7619. Link 

Mental Health and Substance Use Supports in BC:  

Resources can be searched by type, location, and population:  Link 

Respectful Language and Stigma: Regarding People who use Substances: Link 

Canadian Centre on Substance Use and Addiction (CSSA) Guidelines  

Canada’s Low-Risk Alcohol Drinking Guidelines: Link 

Canada’s Low-Risk Alcohol Drinking Guidelines Communications Toolkit:  Link 

Helping Patients Who Drink Too Much: A clinician’s guideline: Link 

Infographics 

Canadian Alcohol-related harms: PDF 

Global Alcohol and Health Infographic: Link 

Patient Resource: Alcohol Overdose Awareness: Link 

Patient Resources: Help Lines  

https://www.drugrehab.ca/opiods-addiction.html
https://www.drugrehab.ca/alcohol-addiction.html
https://www.drugrehab.ca/alcohol-addiction.html
https://www.bccsu.ca/24-7/
https://www2.gov.bc.ca/gov/search?id=C361321F11B741478ACF75C84C9957E0&sourceId=C1A8107E34FD4DC886DD18F26401AF68&q=Addictions,+Alcohol+and+Other+Substances
http://www.bccdc.ca/resource-gallery/Documents/respectful-language-and-stigma-final_244.pdf
https://www.ccsa.ca/guidelines-healthcare-providers-promote-low-risk-drinking-among-patients
https://www.ccsa.ca/canadas-low-risk-alcohol-drinking-guidelines-communications-toolkit
https://pubs.niaaa.nih.gov/publications/Practitioner/CliniciansGuide2005/clinicians_guide.htm
https://elearning.ubccpd.ca/pluginfile.php/21396/mod_resource/content/1/alcohol-related-harms-in-Canada.pdf
https://www.who.int/substance_abuse/infographic_alcohol_2018.pdf?ua=1
https://towardtheheart.com/alcohol-od-awareness
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BC Nurseline – 1-866-215-4700 is staffed by RN’s for triage, assessment self-care, and 

referrals to withdrawal management services 

Access Central – 1-866-658-1221 is Vancouver detox referral line staffed by trained 

operators with provincial directories 

D-Talks Youth Line – 1-866-889-4700 is staffed by social workers providing counselling, 

coping skills and referrals for youth and their families  

Patient Resources: Home Induction of Suboxone: Link 

Provincial Opioid Addiction Treatment Support Program: Link 

Patient Resource: Stimulant Overdose Awareness: Link 

Patient Resource: Take Home Naloxone Training: Link 

Patient Resource: Naloxone Training Videos  

How to use Naloxone (Narcan): Link 

Naloxone wakes you up: Link 

Naloxone saves lives: Link 

SAVE ME Steps to Save a Life: Link 

Patient Resource: Toward the Heart Website:  

Harm Reduction Site Finder: Link 

Overdose Survival Guide: Link 

Opioid Overdose Awareness: Link 

Quick-Learn Naloxone Training: Link 

Safer Sex and Safer Drug Use: Link 

Take Home Naloxone Kit Information: Link 

 

 

 

https://www2.gov.bc.ca/assets/gov/health/practitioner-pro/bc-guidelines/oud-induction-handout.pdf
https://ubccpd.ca/course/provincial-opioid-addiction-treatment-support-program
https://towardtheheart.com/stimulant-od-awareness
http://www.naloxonetraining.com/
https://vimeo.com/185012011
https://vimeo.com/180116125
https://vimeo.com/164669763
https://vimeo.com/226996051
https://towardtheheart.com/site-finder
https://towardtheheart.com/assets/wysiwyg/ezine/OD_Survival_Guide_Tips_to_Save_a_Life_2012.08.29_upright_for_website.pdf
https://towardtheheart.com/opioid-od-awareness
https://towardtheheart.com/naloxone-course
https://towardtheheart.com/safer-use
https://towardtheheart.com/naloxone
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First Nations Health Authority (FNHA)  

 

Overview 

https://www.fnha.ca/about/fnha-overview 

 

About the FNHA 

The FNHA is the health and wellness partner to over 200 diverse First Nations 

communities and citizens across BC. 

 

In 2013, the FNHA began a new era in BC First Nations health governance and health 

care delivery by taking responsibility for the programs and services formerly delivered by 

Health Canada. Since then, the FNHA has been working to address service gaps through 

new partnerships, closer collaboration, health systems innovation, reform and redesign 

of health programs and services for individuals, families, communities and Nations. 

 

The FNHA is also a champion of culturally safe practices throughout the broader health 

care system. Taking a leadership role, the FNHA actively works with its health partners to 

embed cultural safety and humility into health service delivery and improve health 

outcomes for First Nations people. 

Our Services 

The FNHA’s community-based services are largely focused on health promotion and 

disease prevention and include: 

primary health care through more than 130 medical health centres and nursing stations 

• children, youth and maternal health 

• mental health and wellness 

• communicable disease control 

• environmental health and research 

• health benefits 

• e-health and telehealth 

• health and wellness planning 

• health infrastructure and human resources 

 

https://www.fnha.ca/about/fnha-overview
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First Nations Health Authority Programs & Services  

 

Browse through our programs, services and initiatives on this page or open our Programs and 

Services Guide. 

 

Chief Medical Office 

Watchmon Role, Population and Public Health Reports, Physician Team   

Sacred and Strong: Report on the Health of Women and Girls 

 

Communicable Disease Control   

Communicable Disease Emergency Response  

COVID-19  

Immunization Program  

Infection Prevention and Control  

Influenza (Flu)  

Panorama Program  

Sexually Transmitted and Blood-Borne Infections  

Tuberculosis Services 

 

eHealth and Virtual Health  

 Maternity and Babies Advice Line  

Telehealth  

Virtual Doctor of the Day  

Virtual Substance Use and Psychiatry Service 

 

Environmental and Emergencies  

BC LEO Network  

 Drinking Water Advisories  

https://www.fnha.ca/Documents/FNHA_Programs_Compendium.pdf
https://www.fnha.ca/Documents/FNHA_Programs_Compendium.pdf
https://www.fnha.ca/what-we-do/chief-medical-office
https://www.fnha.ca/what-we-do/chief-medical-office
https://www.fnha.ca/what-we-do/chief-medical-office/sacred-and-strong
https://www.fnha.ca/what-we-do/communicable-disease-control
https://www.fnha.ca/what-we-do/communicable-disease-control/communicable-disease-emergency-response
https://www.fnha.ca/what-we-do/communicable-disease-control/coronavirus
https://www.fnha.ca/what-we-do/communicable-disease-control/immunization-vaccine-preventable-diseases
https://www.fnha.ca/what-we-do/communicable-disease-control/infection-prevention-and-control
https://www.fnha.ca/what-we-do/communicable-disease-control/influenza-information
https://www.fnha.ca/what-we-do/communicable-disease-control/panorama
https://www.fnha.ca/what-we-do/communicable-disease-control/blood-borne-disease-and-sexually-transmitted-infections-hiv-aids
https://www.fnha.ca/what-we-do/communicable-disease-control/respiratory-infections-tuberculosis
https://www.fnha.ca/what-we-do/ehealth
https://www.fnha.ca/what-we-do/ehealth/maternity-and-babies-advice-line
https://www.fnha.ca/what-we-do/ehealth/telehealth
https://www.fnha.ca/what-we-do/ehealth/virtual-doctor-of-the-day
https://www.fnha.ca/what-we-do/ehealth/virtual-substance-use-and-psychiatry-service
https://www.fnha.ca/what-we-do/environmental-health
https://www.fnha.ca/what-we-do/environmental-health/bc-leo-network
https://www.fnha.ca/what-we-do/environmental-health/drinking-water-advisories
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Drinking Water Safety Program  

Environmental Contaminants Program  

Environmental Public Health  

Indigenous Climate Health Action Program  

Wildfire Response  

Watch Project 

 

Health Systems Support 

Community Accreditation and Quality Improvement 

Community Health and Wellness Planning  

Funding Arrangements 

Health Human Resources 

Traditional Wellness and Healing  

Urban and Away from Home Health and Wellness 

 

Healthy Living  

Advance Care Planning  

Cancer Awareness  

Chronic Disease Prevention and Management  

Elder Abuse Awareness  

Injury Prevention and Control 

 

Maternal, Child and Family Health 

 

Aboriginal Head Start On-Reserve  

Children's Oral Health Initiative 

Dental Therapy  

https://www.fnha.ca/what-we-do/environmental-health/drinking-water-safety-program
https://www.fnha.ca/what-we-do/environmental-health/environmental-contaminants-program
https://www.fnha.ca/what-we-do/environmental-health/environmental-public-health
https://www.fnha.ca/what-we-do/environmental-health/climate-health-action-program
https://www.fnha.ca/what-we-do/environmental-health/wildfire-information
https://www.fnha.ca/what-we-do/environmental-health/watch-project
https://www.fnha.ca/what-we-do/funding-arrangements
https://www.fnha.ca/what-we-do/health-system/community-accreditation-and-quality-improvement
https://www.fnha.ca/what-we-do/health-system/community-health-and-wellness-planning
https://www.fnha.ca/what-we-do/health-system/funding-arrangements
https://www.fnha.ca/what-we-do/health-system/health-human-resources
https://www.fnha.ca/what-we-do/health-system/traditional-wellness-and-healing
https://www.fnha.ca/what-we-do/health-system/urban-and-away-from-home-health-and-wellness
https://www.fnha.ca/what-we-do/healthy-living
https://www.fnha.ca/what-we-do/healthy-living/advance-care-planning
https://www.fnha.ca/what-we-do/healthy-living/cancer-prevention
https://www.fnha.ca/what-we-do/healthy-living/chronic-disease-prevention-and-management
https://www.fnha.ca/what-we-do/healthy-living/elder-abuse-awareness
https://www.fnha.ca/what-we-do/healthy-living/injury-prevention-and-control
https://www.fnha.ca/what-we-do/maternal-child-and-family-health
https://www.fnha.ca/what-we-do/maternal-child-and-family-health/aboriginal-head-start-on-reserve
https://www.fnha.ca/what-we-do/maternal-child-and-family-health/childrens-oral-health-initiative
https://www.fnha.ca/what-we-do/maternal-child-and-family-health/dental-therapy
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Early Childhood Development   

Fetal Alcohol Spectrum Disorder 

Healthy Pregnancy and Early Infancy  

Jordan's Principle  

Maternal and Child Health  

Prenatal Nutrition Program  

Youth Solvent Abuse and Suicide Prevention 

Videos for New Moms 

 

Mental Health and Wellness  

Non-Medical Cannabis  

Opioid Agonist Therapy  

Harm Reduction  

Residential Schools 

Treatment Centres 

Mental Health and Wellness Fund 

 

Nursing Services 

 

Research and Knowledge Exchange  

Data Governance  

Health Surveys 

Research Resources 

 

FNHA BENEFITS 

   

The FNHA Health Benefits Program provides status First Nations people living in BC with a 

comprehensive and community-driven health benefits plan. https://www.fnha.ca/benefits 

https://www.fnha.ca/what-we-do/maternal-child-and-family-health/early-childhood-development
https://www.fnha.ca/what-we-do/maternal-child-and-family-health/fetal-alcohol-spectrum-disorder
https://www.fnha.ca/what-we-do/maternal-child-and-family-health/healthy-pregnancy-and-early-infancy
https://www.fnha.ca/what-we-do/maternal-child-and-family-health/jordans-principle
https://www.fnha.ca/what-we-do/maternal-child-and-family-health/maternal-and-child-health
https://www.fnha.ca/what-we-do/maternal-child-and-family-health/prenatal-nutrition-program
https://www.fnha.ca/what-we-do/maternal-child-and-family-health/youth-solvent-abuse-and-suicide-prevention
https://www.fnha.ca/what-we-do/maternal-child-and-family-health/videos-for-new-moms
https://www.fnha.ca/what-we-do/mental-wellness-and-substance-use
https://www.fnha.ca/what-we-do/mental-wellness-and-substance-use/non-medical-cannabis
https://www.fnha.ca/what-we-do/mental-wellness-and-substance-use/opioid-agonist-therapy
https://www.fnha.ca/what-we-do/mental-wellness-and-substance-use/overdose-information
https://www.fnha.ca/what-we-do/mental-wellness-and-substance-use/residential-schools
https://www.fnha.ca/what-we-do/mental-wellness-and-substance-use/treatment-centres
https://www.fnha.ca/what-we-do/mental-wellness-and-substance-use/mental-health-wellness-fund
https://www.fnha.ca/what-we-do/nursing-services
https://www.fnha.ca/what-we-do/research-knowledge-exchange-and-evaluation
https://www.fnha.ca/what-we-do/research-knowledge-exchange-and-evaluation/health-information-governance
https://www.fnha.ca/what-we-do/research-knowledge-exchange-and-evaluation/regional-health-survey
https://www.fnha.ca/what-we-do/research-knowledge-exchange-and-evaluation/research-related-resources
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Health Benefits Program Overview  

 

Program goals, benefit areas, client satisfaction survey and contact information 

Am I Eligible for Health Benefits?  

Eligibility criteria and how to enroll 

Detailed Plan Coverage  

What's covered and how to check your own coverage details 

 

Are You a Provider? Resources for Mental Health Providers and Pharmacy 

Providers and Pacific Blue Cross Providernet contact information    

 

Health Benefits News: The latest news from Health Benefits 

   
Provincial Health Services Authority (PHSA) Medical Programs and Services  
 

PHSA has a unique role in BC's health authority system: to ensure that B.C. residents have 

access to a coordinated provincial network of high-quality specialized health-care services. 

PHSA Mandate 

PHSA is working collaboratively with the Ministry of Health and regional and First Nations 

health authority partners to move forward with the shared goal of better serving patients with 

a more integrated system of care. 

PHSA’s focus is described in two documents. The Foundational Mandate describes the multi-

year, foundational elements and the 2021-22 Mandate Letter outlines the Ministry of Health's 

specific directions to PHSA for the fiscal year. 

 

Overall, these letters outline PHSA’s province-wide responsibilities in four key areas: 

 

•  Provincial clinical policy 

• Provincial clinical service delivery 

• Provincial commercial services 

• Provincial digital and information technology 

https://www.fnha.ca/benefits/about-us
https://www.fnha.ca/benefits/eligibility
https://www.fnha.ca/benefits/coverage-details
https://www.fnha.ca/benefits/mental-health-providers
https://www.fnha.ca/benefits/pharmacy-providers
https://www.fnha.ca/benefits/pharmacy-providers
https://www.pac.bluecross.ca/providerresource/
https://www.pac.bluecross.ca/providerresource/
https://www.pac.bluecross.ca/providerresource/
https://www.fnha.ca/benefits/health-benefits-news
http://www.phsa.ca/about-site/Documents/PHSA%20Foundational%20%20Mandate.pdf
http://www.phsa.ca/about-site/Documents/PHSA-2021-22-mandate-letter.pdf


53 
 

 

PHSA Medical Programs and Services 

 

• BC Autism Assessment Network 

• BC Cancer 

• BC Centre for Disease Control 

• BC Children's Hospital and Sunny Hill Health Centre 

• BC Early Hearing Program 

• BC Emergency Health Services 

• BC Mental Health & Substance Use Services 

• BC Renal 

• BC Surgical Patient Registry 

• BC Transplant 

• BC Women's Hospital + Health Centre 

• Cardiac Services BC 

• Cystic Fibrosis Care BC 

• Ethics Service 

• Health Emergency Management BC 

• Indigenous Health 

• Provincial Laboratory Medicine Services 

• Mobile Medical Unit 

• Perinatal Services BC 

• Post-COVID-19 Recovery Clinics 

• Provincial Infection Control Network of BC 

• Provincial Language Service 

• Provincial Retinal Disease Treatment 

• Services Francophones 

• Stroke Services BC 

• Trans Care BC 

• Trauma Services BC 

 

 

 

 

 

http://www.phsa.ca/our-services/programs-services/bc-autism-assessment-network
http://www.phsa.ca/our-services/programs-services/bc-cancer-agency
http://www.phsa.ca/our-services/programs-services/bc-centre-for-disease-control
http://www.phsa.ca/our-services/programs-services/bc-childrens-hospital-and-sunny-hill-health-centre-for-children
http://www.phsa.ca/our-services/programs-services/bc-early-hearing-program
http://www.phsa.ca/our-services/programs-services/bc-emergency-health-services
http://www.phsa.ca/our-services/programs-services/bc-mental-health-substance-use-services
http://www.phsa.ca/our-services/programs-services/bc-renal
http://www.phsa.ca/our-services/programs-services/bc-surgical-patient-registry
http://www.phsa.ca/our-services/programs-services/bc-transplant
http://www.phsa.ca/our-services/programs-services/bc-womens-hospital-health-centre
http://www.phsa.ca/our-services/programs-services/cardiac-services-bc
http://www.phsa.ca/our-services/programs-services/cystic-fibrosis-care-bc
http://www.phsa.ca/our-services/programs-services/ethics-service
http://www.phsa.ca/our-services/programs-services/health-emergency-management-bc
http://www.phsa.ca/our-services/programs-services/indigenous-health
http://www.phsa.ca/our-services/programs-services/lower-mainland-pathology-laboratory-medicine
http://www.phsa.ca/our-services/programs-services/mobile-medical-unit
http://www.phsa.ca/our-services/programs-services/perinatal-services-bc
http://www.phsa.ca/our-services/programs-services/post-covid-19-recovery-clinics
http://www.phsa.ca/our-services/programs-services/provincial-infection-control-network-of-bc
http://www.phsa.ca/our-services/programs-services/provincial-language-service
http://www.phsa.ca/our-services/programs-services/provincial-retinal-disease-treatment
http://www.phsa.ca/our-services/programs-services/services-francophones
http://www.phsa.ca/our-services/programs-services/stroke-services-bc
http://www.phsa.ca/our-services/programs-services/trans-care-bc
http://www.phsa.ca/our-services/programs-services/trauma-services-bc
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The Northern Health Authority (NHA) 

 

Description 

The NHA is a regional health authority of the Province of BC providing health care and support 

services to residents of the Northeast, Northern Interior, and Northwest regions of BC. Services 

are provided through a network of hospitals, clinics, health units, and residential facilities. 

 

Key service areas include hospital care, Indigenous health, home and community care, public 

health, mental health and substance use, and environmental health. 
 

Northern Health Authority Information  

 

Home Link 

 

• COVID-19 

• Health topics A-Z 

• HIV and hepatitis C 

• Medical tests | HealthLink BC 

• Medications | HealthLink BC 

• Pregnancy and baby 

• Primary and community care 

• Seniors' health 

• Healthy eating at school 

 

NHA Medical Services  

 

• Digital health 

• Hospital services 

• Mental health and substance use 

• Indigenous Health 

• Environmental health 

• End-of-life care / Palliative care 

• Home and community care 

• Community care licensing 

• Healthy living in communities 

https://www.northernhealth.ca/
https://www.northernhealth.ca/health-topics/covid-19
https://www.northernhealth.ca/health-topics
https://www.northernhealth.ca/health-information/hiv-and-hepatitis-c
https://www.healthlinkbc.ca/medical-tests
https://www.healthlinkbc.ca/medications
https://www.northernhealth.ca/health-information/pregnancy-and-baby
https://www.northernhealth.ca/health-information/primary-and-community-care
https://www.northernhealth.ca/health-information/seniors-health
https://www.northernhealth.ca/health-information/healthy-eating-school
https://www.northernhealth.ca/services/digital-health
https://www.northernhealth.ca/services/hospital-services
https://www.northernhealth.ca/services/mental-health-substance-use
https://indigenoushealthnh.ca/
https://www.northernhealth.ca/services/environmental-health
https://www.northernhealth.ca/services/end-life-care-palliative-care
https://www.northernhealth.ca/services/home-community-care
https://www.northernhealth.ca/services/community-care-licensing
https://www.northernhealth.ca/services/healthy-living-in-communities
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• Programs 

• NH Connections bus 

• Tobacco and vapour enforcement 

• Dental Health Program  

• Aboriginal Patient Liason – Terrace Mills Memorial Hospital 

 

 
A Comprehensive List of ALL NHA Programs  
 

Aboriginal Patient Liaison 

Acquired Brain Injury Services 

Adolescent Psychiatric Assessment Unit 

Adult Abuse and Neglect 

Adult Addictions Day Treatment Program 

Adult Day Program 

Adult Psychiatric Observation Unit 

Adult Rehabilitation and Recovery Services 

Adult Withdrawal Management Unit 

Assertive Community Treatment 

Assisted Living 

Baby's Best Chance Handbook 

Breast Milk Donation Drop-Off 

Breastfeeding Support 

Bulkley Valley District Hospital 

Car 60 

Chetwynd Hospital and Health Centre 

Child Abuse and Neglect 

Child Health Clinic 

Child Health Passport 

Choice in Supports for Independent Living 

Community Care Facilities Licensing 

Community Dialysis 

Community Nutrition 

Community Rehabilitation 

Community Social Work 

COVID-19 Vaccination and Immunization 

Dawson Creek and District Hospital 

Dental Health Program 

Developmental Disabilities Mental Health Services 

Diabetes Education 

https://www.northernhealth.ca/services/programs
https://nhconnections.ca/
https://www.northernhealth.ca/services/tobacco-and-vapour-enforcement
https://www.northernhealth.ca/services/tobacco-and-vapour-enforcement
https://www.northernhealth.ca/services/tobacco-and-vapour-enforcement
https://www.northernhealth.ca/services/programs/dental-health-program
https://www.indigenoushealthnh.ca/sites/default/files/publications/documents/2021-APLs-Brochure-Regional.pdf
https://www.indigenoushealthnh.ca/sites/default/files/publications/documents/2021-APLs-Brochure-Regional.pdf
https://www.indigenoushealthnh.ca/sites/default/files/publications/documents/2021-APLs-Brochure-Regional.pdf
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652937
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652937
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652796
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652796
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652828
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652828
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653594
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653594
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652770
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652770
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653364
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653364
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653448
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653448
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652878
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652878
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652318
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652318
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652791
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652791
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652614
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652614
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653505
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653505
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653366
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653366
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653625
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653625
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992322
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992322
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=41978840
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=41978840
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992300
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992300
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652506
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652506
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652509
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652509
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653531
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653531
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652278
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652278
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652238
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652238
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653368
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653368
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653458
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653458
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653304
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653304
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653558
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653558
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652650
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652650
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992320
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992320
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652565
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652565
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652805
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652805
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652605
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Early Psychosis Intervention 

Eating Disorders Clinic 

Elderly Services 

Emergency Contraceptive Pill 

Emergency Health Services 

Environmental Health 

Environmental Health - Drinking Water 

Environmental Health - Food Safety 

Family Mediation Program 

Fort Nelson General Hospital 

Fort St. John Hospital 

G.R. Baker Hospital 

Grace Young Wellness Centre 

Harm Reduction 

Health Connections 

Health Connections - Haida Gwaii 

Health Connections - Tumbler Ridge 

Health Services for Community Living 

HealtheLife 

Healthy Heart Program 

Healthy Start 

Hearing Clinics 

HIV and Hepatitis C Support 

Home and Community Care Access 

Home Care Nursing 

Home Oxygen Program 

Home Support 

Hospice Palliative Care 

Immunizations 

Indigenous Health 

Influenza Clinics 

Injury Prevention Program 

Intensive Care Unit 

Intensive Case Management Team 

Kidney Transplant Clinic 

Kitimat General Hospital and Health Centre 

Laboratory Services 

Lakes District Hospital and Health Centre 

Lifeline Medical Alert System 

Long-Term Care 

Mackenzie and District Hospital and Health Centre 

https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652803
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652803
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652801
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652801
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653297
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653297
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653082
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653082
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653135
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653135
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=19356191
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=19356191
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652726
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652726
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652736
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652736
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653349
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653349
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992327
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992327
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992299
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992299
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992317
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992317
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652689
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652689
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652457
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652457
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653315
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653315
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653426
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653426
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653252
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653252
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652311
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652311
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=37320826
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=37320826
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=37320826
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653106
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653106
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=20788757
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=20788757
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652573
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652573
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653108
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653108
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653566
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653566
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652856
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652856
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652321
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652321
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653267
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653267
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652653
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652653
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652469
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=47068853
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=47068853
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653188
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653188
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652812
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652812
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653495
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653495
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=56683680
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=56683680
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653066
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653066
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17691789
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17691789
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652909
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652909
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992337
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992337
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=20357726
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=20357726
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652323
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652323
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992293
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McBride and District Hospital 

Meals on Wheels - Prince Rupert 

Meals on Wheels - Quesnel 

Meals on Wheels - Terrace 

Medical Imaging - Bone Densitometry 

Medical Imaging - Computed Tomography 

Medical Imaging - Echocardiography 

Medical Imaging - Magnetic Resonance Imaging 

Medical Imaging - Mammography 

Medical Imaging - Nuclear Medicine 

Medical Imaging - Ultrasound 

Medical Imaging - X-Ray Services 

Mental Health and Substance Use Services 

Mills Memorial Hospital 

Nechako Youth Treatment Program 

NH Check In 

NORTH Heart Function Clinic 

Northern Haida Gwaii Hospital and Health Centre - Xaayda Gwaay Ngaaysdll Naay 

Northern Health Assessment Network 

Northern Health Birthing Centres 

Northern Transgender Health Clinic 

Opioid Agonist Treatment 

Orthopaedic Services 

Overdose Prevention and Response - Northern Health 

Overdose Prevention Site 

Pacemaker Clinic 

Patient Care Quality Office 

Pediatric Services 

Primary Health Care 

Prince George AIDS Outreach Program 

Prince George Peritoneal Dialysis Clinic 

Prince George Urgent and Primary Care Centre 

Prince Rupert Regional Hospital 

Psychiatric Inpatient Services 

Public Health Services 

Quesnel Unit Emergency Short Stay Treatment 

Quesnel Urgent and Primary Care Centre 

Regional Chronic Diseases Program 

Regional NORTH Cardiac Rehabilitation Program 

School Health 

Speech and Language Therapy 

https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992324
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992324
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652152
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652152
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653295
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653295
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652207
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652207
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652140
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652140
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653025
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653025
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652951
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652951
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652949
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652949
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653032
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653032
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653427
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653427
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653041
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653041
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652959
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652959
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653470
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653470
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992338
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992338
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652777
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652777
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653054
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653054
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=20406085
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=20406085
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992325
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992325
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992325
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992325
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992325
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992325
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992325
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992325
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992325
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992325
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653422
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653422
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653433
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653433
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=50892130
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=50892130
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652830
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652830
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652884
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652884
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652884
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=46198689
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=46198689
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=43908714
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=43908714
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653216
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653216
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652149
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652149
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652984
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652984
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653597
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653597
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653346
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653346
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653239
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653239
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=59618009
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=59618009
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992297
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992297
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653223
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653223
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653393
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653393
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653424
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653424
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=64262699
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=64262699
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653460
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653460
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653372
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653372
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652423
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652423
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652498
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St. John Hospital 

Stuart Lake Hospital 

Surgical Services 

The University Hospital of Northern British Columbia 

Tobacco Reduction 

Toddler's First Steps Guide 

Tuberculosis Prevention and Control 

Virtual Primary and Community Care 

Walk-in Clinic 

Whitehorse General Hospital 

Wrinch Memorial Hospital 

Youth Community Outpatient Service 

Youth OPT Clinic 

Youth Withdrawal Management Unit 

 

Kitimat Hospital and Clinics 

Kitimat General Hospital 

Address: 920 Lahakas Blvd South P: 250-632-2121 Web: northernhealth.ca 

The Kitimat General Hospital and Health Centre (KGH) is a modern, Level 4 trauma centre 

providing emergency care and medical services to the community of Kitimat. KGH is managed 

through Northern Health. Features include: 

• 24/7 emergency department 

• 22 acute care beds; 2 for maternity 

• 36 complex and residential care beds 

• Bone density scanning 

• Lab 

• Occupational therapy 

• Observation/seclusion room 

• Recovery room 

• Recreational therapist 

• Rehabilitation-physiotherapy 

• Operating rooms 

• Ultrasound 

• Visiting digital mammography service 

• X-ray 

 

 

https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992302
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992302
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992301
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992301
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653241
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653241
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992308
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992308
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=38487989
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=38487989
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653599
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653599
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652578
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652578
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=46032420
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=46032420
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653501
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653501
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=58358932
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=58358932
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992303
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17992303
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652793
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17652793
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653350
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653350
https://find.healthlinkbc.ca/ResourceView2.aspx?org=53965&agencynum=17653564
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Clinics 

PHYSICIANS 

City Centre Medical Clinic 

Drs. Feenan & Mills 

Address: 284 City Centre 

Phone: 250-632-6131 

 

Dr. Huang 

Address: 570 Mountainview Square 

Phone: 250-632-2118 

 

Drs. Kay & Van Schalkwyk 

Address: 970 Lahakas Boulevard 

Phone: 250-632-8679 

 

Mountainview Medical Clinic 

Drs. van der Westhuyzen, Wahl & van Rensburg 

Address: 568 Mountainview Square 

Phone: 250-632-3135 

 

Terrace Medical Centres 

HG Health Centre 

Park Avenue Medical Clinic 

Sleeping Beauty Medical Clinic 

Spruce Medical Centre 

Northern Health – Terrace Health Unit  
Clarity Medical Centre 

Independent Respiratory Services 

Island Foot Clinics 

Angela’s Hearing Solutions 

Terrace Hearing Clinic 

Revolution Health & Wellness 

Mills Memorial Hospital  
Adult Sunshine Centre 

Park Centre Pregnancy Care Centre 

Terrace Vision Care 

Northern BC Sleep Centre 

BC Cancer Breast Screening 
 
 

https://www.hghealthcentre.ca/
https://www.summitmedicalterrace.com/
https://pacificnorthwest.fetchbc.ca/service.html?i=382
https://www.sprucemed.online/
https://www.northernhealth.ca/locations/health-units/terrace-health-unit
https://www.crunchbase.com/organization/clarity-medical-centre
https://irscanada.ca/
https://islandfootclinics.com/
https://www.britishcolumbialocal.ca/biz/7740/angelas-hearing-solutions
https://www.terracehearing.com/
https://drbrianrigler.com/
https://www.northernhealth.ca/locations/hospitals/mills-memorial-hospital
https://pacificnorthwest.fetchbc.ca/service.html?i=490
https://terracechilddevelopmentcentre.ca/index.php/park-centre/
http://www.fusioneyedoctors.com/
https://tranqsleep.com/
http://www.bccancer.bc.ca/screening/breast
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Two-Spirit 
 
“Two-Spirit” is a term used within some Indigenous communities, encompassing cultural, 
spiritual, sexual and gender identity. 
 
The term reflects complex Indigenous understandings of gender roles, spirituality, and the long 
history of sexual and gender diversity in Indigenous cultures. Individual terms and roles for Two-
Spirit people are specific to each nation. The word "Two-Spirit" was created in the early 1990s, 
by a group of Two-Spirit community members and leaders. Due to its cultural, spiritual, and 
historical context, the concept of "Two-Spirit" is to be used only by Indigenous people. However, 
not all Indigenous people who hold diverse sexual and gender identities consider themselves 
Two-Spirit, many identify themselves as LGBTQ+. 
 
Before colonization, Two-Spirit people were included and respected as valued community 
members, often holding revered roles such as healers, matchmakers, and counsellors, among 
many others. As part of the colonization process, there has been an attempted erasure of Two-
Spirit people. The western religious values and belief systems that were imposed on Indigenous 
people condemned any sort of sexual or gender diversity, and Two-Spirit people were killed or 
forced into assimilation and hiding. One of many lasting impacts of colonization on Two-Spirit 
people, is an increased level of homophobia and transphobia within many Indigenous 
communities, which can often cause Two-Spirit people to leave their home communities (and 
subsequently, their families, land, and culture). 
 
The role of Two-Spirit people in Indigenous communities is now being reclaimed, and it is 
becoming increasingly recognized that homophobia and transphobia are in direct contradiction 
with most traditional Indigenous values. Reclaiming the traditional roles and value placed on 
Two-Spirit people's gifts, is part of a larger healing process taking place within Indigenous 
communities. As part of this reclamation, there has been a resurgence of Two-Spirit leadership, 
resources, community organizations and events, as well as recognition and representation 
within LGBTQ+ communities and Indigenous communities. 
 
Source: Two-Spirit (phsa.ca) 
 
 
 
 
 
 
 
 

Indigenous_Gender-Affirming_Health_Benefits.pdf (phsa.ca) 

http://www.phsa.ca/transcarebc/gender-basics-education/terms-concepts/two-spirit
http://www.phsa.ca/transcarebc/Documents/HealthProf/Indigenous_gender-affirming_health_benefits.pdf


61 
 

 

Trans Care BC resources 

 

Indigenous gender diversity: Creating culturally relevant and gender-affirming services - This 

three-hour online course  is for people working in health and social service settings to increase 

their awareness, knowledge, and skills when improving service access for gender diverse 

Indigenous people across British Columbia. The course has been developed in collaboration 

with gender diverse Indigenous and Two-Spirit community members. 

Creating culturally relevant and gender-affirming services – actionable strategies to provide 

more welcoming services and spaces. 10 strategies focus on what staff teams can do; 10 

strategies focus on what you as an individual can do. 

Gender-affirming health benefits for Indigenous clients seeking care - The 3-page support tool 

below may provide helpful information for people on eligible gender-affirming healthcare 

benefits through FNHA, NIHB, or their band. 

Making culturally relevant and gender-affirming referrals - The 2-page support tool below 

provides helpful questions to consider before referring gender diverse Indigenous and Two-

Spirit clients on to other services in order to do our best to make sure that these services are 

both culturally inclusive and gender-affirming. 

Indigenous gender diversity course: Resources for further learning - Trans Care BC encourages 

everyone to continue learning about Indigenous gender diversity and the broader scope of 

Two-Spirit cultures, identities, and roles in various Indigenous Nations. 

 

2SLGBTQ+ Resources 

Support groups for LGBT2Q+ individuals in BC: Link 

A Provider’s Introduction to Substance Abuse Treatment for Lesbian, Gay, Bisexual, and 

Transgender Individuals: Link 

Gender-affirming Care for Trans, Two-Spirit, and Gender Diverse Patients in BC: A 

Primary Care Toolkit: Link 

Trans Speciality Care Program: Link 

Transgender Health Information Program: Link 

LGBTQ People, Drug Use & Harm Reduction (Rainbow Health Ontario):  Link 

 

https://learninghub.phsa.ca/Courses/26839
http://www.phsa.ca/transcarebc/Documents/HealthProf/Creating_culturally_relevant_and_gender-affirming_services.pdf
http://www.phsa.ca/transcarebc/Documents/HealthProf/Indigenous_gender-affirming_health_benefits.pdf
http://www.phsa.ca/transcarebc/Documents/HealthProf/Making_culturally_relevant_and_gender-affirming_referrals.pdf
http://www.phsa.ca/transcarebc/Documents/HealthProf/Resources_for_further_learning-Indigenous_gender_diversity_course.pdf
http://www.phsa.ca/transcarebc/care-support/access-care/srvc-directory
https://store.samhsa.gov/product/A-Provider-s-Introduction-to-Substance-Abuse-Treatment-for-Lesbian-Gay-Bisexual-and-Transgender-Individuals/SMA12-4104
http://www.phsa.ca/transgender/Documents/Primary%20Care%20Toolkit.pdf
http://www.phsa.ca/our-services/programs-services/trans-care-bc
http://www.phsa.ca/transcarebc
https://www.rainbowhealthontario.ca/wp-content/uploads/2015/06/RHO_FactSheet_LGBTDRUGUSEHARMREDUCTION_E.pdf
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Human Rights 

BC Laws - Human Rights Code: Link 

BC Human Rights Clinic: Link 

BC Human Rights Tribunal: Link 

Human Rights in BC: What you need to know: Link 

 

Child Protection 

Collaborative Practice Protocol: Link 

Aboriginal Legal Aid in BC - Emily's Choice: Link 

Legal Aid BC - Parents' Rights, Kids' Rights: Link 

The BC Handbook for Action on Child Abuse and Neglect:  Link 

Child Welfare League of Canada - Duty to Report: Link 

  

Relevant Laws 

Child, Family and Community Services Act: Link 

Good Samaritan Drug Overdose Act: Link 

Infants Act: Link 

 
 
 
 
 
 

 

https://www.bclaws.ca/civix/document/id/complete/statreg/00_96210_01
https://bchrc.net/
http://www.bchrt.gov.bc.ca/
https://www2.gov.bc.ca/assets/gov/law-crime-and-justice/human-rights/human-rights-protection/what-you-need-to-know.pdf
https://aboriginal.legalaid.bc.ca/child-family-rights/emilys-choice
https://lss.bc.ca/publications/pub/parents-rights-kids-rights
https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/public-safety/protecting-children/childabusepreventionhandbook_serviceprovider.pdf
https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/public-safety/protecting-children/t15-0191_dutytoreport_pamphlet11x85in2folds.pdf
http://www.bclaws.ca/civix/document/id/complete/statreg/96046_01
https://www.canada.ca/en/health-canada/services/substance-use/problematic-prescription-drug-use/opioids/about-good-samaritan-drug-overdose-act.html
http://www.bclaws.ca/civix/document/id/complete/statreg/96223_01
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Emergency Numbers & Hotlines 

 

Ambulance/Police/Fire 9-1-1  

Poison Control  1-800-567-8911  

Northern BC Crisis Line 1-888-562-1214  

Teen Crisis Line  1-888-564-8336  

Suicide Crisis Line  1-800-SUICIDE or 1-800-784-2433 (BC/Canada) 

If you are in distress or are worried about someone in distress who may hurt themselves, call 1-

800-SUICIDE (1-800-784-2433) 

24 hours a day 

Connects you to a BC crisis line 

Centre for Suicide Prevention 310-6789 (no area code needed)  

Mental Health Information Line 

Answered 24/7/365 

Provides empowering emotional support, information on appropriate referral options and a 

wide range of support relating to mental health concerns  

Youth in BC    1-866-661-3311 (toll-free in BC) 24 hours a day 

Trans Lifeline    1-877-330-6366  

HealthLink BC (healthlinkbc.ca) 8-1-1  

Options for Sexual Health  1-800-739-7367  

Palliative Care Hotline  250-565-2000   

Ask for palliative physician on call  

Pregnancy Options BC Line  1-888-875-3163 

BC COVID     1 888 COVID19 

 

 

https://www2.gov.bc.ca/gov/content/covid-19/info/response
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Crisis Resources 

Northwest Counselling: 250-638-8311 

 

NIFCS (Northwest Inter-Nation Family & community): 

250-638-0451 / 250-615-3583 (Cell) 

 

National Indian Residential Schools Crisis Line (Canada): 24-hour access 

1-866-925-4419 

Provides mental health, emotional and cultural support services to eligible former Indian 

Residential School students and their families  

Resolution Health Support Program Services are safe, confidential, respectful, and non-

judgmental. 

Professional counsellors are psychologists and social workers that are registered with 

Indigenous Services Canada 

 

KUU-US Crisis Services (BC): 24-hour access 

Adult / Elder Line: 250-723-4050 

Child / Youth Line: 250-723-2040 

BC Toll Free Line: 1-800-588-8717 

Reasons for calling include but are not limited to: 

Mental health 
Grief/loss 
Abuse 
Peer pressure 
Financial distress 
Employment/ education 
Residential school 
Child welfare 
Addiction 
health concerns 
Divorce/ separation 
Suicide / survivorship 

 

 

https://crisiscentre.bc.ca/get-help/
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Dear Reader: 

This Community Asset catalogue has been prepared by Manon Joice, Proprietor of Skeena Coach, 

in Kitimat, BC, for the Northern First Nations Alliance (NFNA) Health and Wellness Committee. 

The asset mapping exercise was commissioned by the First Nations Health Authority to ascertain 

the area community assets available to serve those living with addiction.  

This effort also identifies potential partners and stakeholders to support an Indigenous detox and 

wellness centre in Northwest, BC. These initiatives have been planned to effectively address the 

public health emergency and epidemic in our region, substance abuse. The proposed centre 

promises to blend evidence-based medicine with land-based healing and is intended to fill several 

of the identified gaps concerning health & wellness, detox, and treatment services within the 

region and the province. The facility's primary focus groups will include Indigenous youth, 

women, men, and Elders, as well as the Indigenous 2SLGBTQ+ community and Indigenous 

families. 

The achievement of this work was made possible only through collaborative efforts and 

activities, including personal testimonies, knowledge translation, information sharing, 

cooperation, transparency, and teamwork. It is with great appreciation that people, our 

communities, area organizations, and area agencies have come together in support of the 

NFNA and their effort; to successfully provide dignified lifesaving detox, rehabilitation, 

treatment, and wellness services to substance users as well as their families. 

Much attention to detail has been attributed to this document, but as with all projects and 

plans, I trust you understand that not every happening can be foreseen. It remains my hope 

that the information gathered in this report meets the expectations of the Northern First 

Nations Alliance and their Health and Wellness Sub-Committee, as well as remaining true to 

their objectives, mandates, and values. This hope also extends to all our partners in health and 

wellness who aim to triumph over the many tragedies substance abuse has caused in our 

region. Any questions or comments regarding the contents of this document may be addressed 

to the author.  

In gratitude for the opportunity to serve, and ever respectfully, 

Manon Joice 

 

 
Proprietor, Skeena Coach  

1670 Kingfisher Avenue N Kitimat, BC V8C 1G1 

C: 250 639 0527 E: manonjoice@hotmail.com W: www.skeenacoach.com  

 

I respectfully acknowledge that I am privileged to reside on the unceded territory of the Haisla First 

Nation. 


